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2019 Chula Vista Police Department  
Resident Opinion Survey 
In 2019, the Chula Vista Police Department (CVPD) contracted with the Applied Research 
Division of the San Diego Association of Governments (SANDAG) to conduct a random 
survey of Chula Vista residents to better understand their needs, priorities, concerns, and 
satisfaction levels. SANDAG had conducted a similar survey five previous times for the CVPD, 
with the most recent being in 2007. This Executive Summary highlights key findings, with 
the full report and appendices offering additional details regarding the methodology and 
weighted and unweighted responses. 

 
Key finding 1: Most residents are satisfied with the CVPD. Over 9 in 10 (91%) of 

those surveyed as part of the random sample reported being “VERY SATISFIED” 
(58%) or “SOMEWHAT SATISFIED” (34%) with the CVPD overall. 

 
 
Key finding 2: The majority of residents who had recent contact with the CVPD 

(75%) were satisfied with how the incident had been handled. Of those who were not 
satisfied, over half had contact related to a non-violent property crime (29%) or because 
of receiving a traffic ticket or other vehicle-related infraction (28%).

Satisfied
75%

Not satisfied
25%
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Key finding 3: When asked what the CVPD does well, top answers included having 
professional staff, keeping the public safe, being visible/patrolling, good response times,  
and dealing with traffic-related issues. 

 
Key finding 4: Opportunities for increased community outreach may exist. Even though 

reported crime in the city is down, most residents thought it was the same as it was a year ago or 
even higher. In addition, about 2 in 5 say they avoid places in the city and 1 in 3 report not feeling 
safe walking in their neighborhood at night. Forty-one percent (41%) of the 92 respondents  
(11% of the total sample) that reported being a crime victim did not report a crime to the police.  

 
 
Key finding 5: Homelessness is an area of concern for many residents that will require 

innovative solutions by the CVPD with other city departments. Homelessness was the most 
common reason residents avoided certain areas of the city, the most frequently cited current 
concern of residents, and the second most commonly noted priority area for the CVPD for the 
next 5 years.  

32%

41%

42%

87%

Feel unsafe walking in their neighborhood at night

Didn't report a crime to the CVPD

Avoid at least one place in Chula Vista

Crime in Chula Vista the same or has increased past year

Professional and 
courteous staff

19%

Keeping the 
public safe

18%

Being 
visible/patrolling

17%

Good response 
times

14%

Dealing with 
traffic-related 

issues

10% 

a top 
concern 

for 
2 in 5 

residents

something 1 
in 5 residents 
think should 
be a priority 

the #1 
reason 

residents 
avoid 

areas in 
the city

Homelessness is… 
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Key finding 6: The responses of the residents also indicated a continuing concern 
with traffic-related issues in the community, both currently, as well as a priority area for 
the CVPD in the next 5 years.  

 
Key finding 7: Another theme across the questions related to the effect of alcohol 

and other drug use on the community, including avoiding areas because of it; concern 
for individuals driving under the influence, as well as marijuana dispensaries; and its 
inclusion in the top 4 priorities for the department in the next 5 years. 

 
 
Key finding 8: A number of respondents were also concerned with thefts from their 

residence and noted the need for more officer visibility (including in certain areas of the 
city), more officers, and efforts to ensure officers are respectful, unbiased, represent the 
populations they serve, and are engaged with the community. 

Illegal drug use 2nd most common reason people avoid parks 

DUI, illegal drug use, and marijuana dispensaries noted by 15% or more as a top concern 

Addressing illegal drug use in the top 4 priorities noted by residents for the CVPD 

2nd most 
common 

concern now

3rd most 
commonly 
mentioned 
priority for 

next 5 years

3rd most 
often cited 

way for 
CVPD to 
improve

Traffic-related issues are the… 

 
Theft from homes 3rd most 
common concern for  
residents now 

 
Being more visible and hiring 
more officers noted as the 2 
top ways the CVPD could 
improve. 

 
The number 1 reason people 
reported being satisfied with how 
a situation was handled was that 
the officer was courteous and 
professional and almost 1 in 5 
said they would like to see more 
youth and  
community  
engagement 
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2019 Chula Vista Police Department  
Resident Opinion Survey 
Introduction 
With an estimated population of 267,503,1 the City of Chula Vista is the second largest 
incorporated city in San Diego County and the 14th largest in the State of California 
according to the 2010 U.S. Census. Between 1997 and 2007, the San Diego Association  
of Governments (SANDAG) conducted five random sample surveys of Chula Vista residents 
(1997, 2000, 2003, 2005, and 2007) on behalf of the Chula Vista Police Department 
(CVPD). While the survey questions varied some over time, they consistently focused on 
satisfaction with the police, perceptions of safety, and areas of concern. In 2019, the CVPD 
contracted with the Applied Research Division of SANDAG to conduct the survey again to 
help inform their strategic planning process. While many questions stayed the same, new 
ones were added, and new response choices were listed to reflect the changes that have 
occurred since the last survey was completed 12 years ago. 

Sample description 
As described in more detail in Appendix B of this report, similar methodology to prior 
surveys was used in this 2019 survey to ensure comparability of responses and that the 
feedback provided represented the opinions and experiences of the city overall. Specifically, 
in March 2019, a total of 4,000 households across the four Chula Vista council districts 
(Appendix A) were randomly selected, with a greater number of surveys sent to those areas 
that previously had a lower response rate. A total of four outreach efforts were attempted 
to engage survey participation, including an invitation to provide feedback from the  
Chula Vista Police Chief and a double-sided one-page survey initially, followed by a second 
survey, and then two postcards. Each household was provided with a four-digit 
identification number and asked to either complete the survey online or return the paper 
survey in a self-addressed postage paid envelope. If a household did not want to complete 
the survey, they were asked to return the postcard, which included only one question 
regarding their level of satisfaction with the police department overall. The survey, postcard, 
and all outreach were provided in both English and Spanish, copies of which are included in 
Appendix C.  

A total of 814 non-duplicated surveys were completed before the survey cut-off date,  
which represented a 20 percent response rate overall (range of 19% to 22% across council 
districts). When the additional 199 households that returned the one-question postcard are 
included, this represents at 25 percent response rate (24% to 27% across council districts). 
The majority of surveys were completed in English (91%, with 9% returned in Spanish) and 
on paper (82%, with 18% completed online).  

                                                                 
1  SANDAG Demographic and Socioeconomic Estimates Jurisdiction Chula Vista. May 25, 2019. Available online at sandag.org. 

http://www.sandag.org/
http://www.sandag.org/
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It should be noted that to ensure generalizability of the results, the data reported here were 
weighted to reflect the distribution of households across the council districts in the city. Appendix D 
at the end of the report includes all of the weighted and non-weighted survey data responses by 
question. In addition, Appendices E through H include the same data by council district. 

As Table 1 shows, while the survey respondents represented the 2018 demographic estimates for  
the city overall for gender, those who returned the survey were older on average (50.0) than  
the population overall (35.5), Whites (36% of the sample versus 18% of the population) were 
overrepresented, and Hispanics were underrepresented (40% of the sample versus 61% of the 
population). Thus, while the households invited to participate were random and data were weighted 
to reflect the city overall, it is important to note these response variations may affect the pattern  
of responses.  

Table 1 

Chula Vista 2019 survey sample characteristics compared to 2018 demographic estimates 

 2019 survey sample 2018 city estimates 

Gender   

     Male 49% 49% 

     Female 51% 51% 

Race   

     Hispanic 40% 61% 

     White 36% 18% 

     Black 3% 4% 

     Asian/Pacific Islander 17% 13% 

     Other 4% 3% 

Median age 50.0 35.5 

Note: Percentages may not equal 100 due to rounding. 

Sources: 2019 Chula Vista Police Department Resident Opinion Survey, 2018 SANDAG Demographic Estimates 

 
Other self-reported data from the respondents included that 71 percent reported English was 
spoken most often in their home (16% Spanish, 4% Filipino, and 9% something else, often a 
combination of languages), that 53 percent reported a total annual household income in 2018  
of less than $75,000, and that residents had lived in their current neighborhood for a median of  
17.0 years (not shown). 

When asked if anyone in their household (including themselves) had been the victim of a crime in 
the City of Chula Vista in the past 12 months, about 1 in 10 (11%) responded affirmatively and 
when asked if they had reported the crime to the CVPD, around 2 in 5 (41%) said they had not 
reported it. When asked why they had not reported the crime, the most common reasons included 
they did not think it would do any good (31%), it was a minor crime (23%), they did not have 
enough information to give police (17%), they told someone else (9%), or it was too hard to 
report (9%) (not shown). 

When asked how they were most likely to get information from the CVPD, 67 percent said the 
television, 30 percent the newspaper, 29 percent the website, and 23 percent Nextdoor.com. 
Other ways included social media, newsletters, Nixle, radio, other people, and text messages  
(not shown). 
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Perception and concerns regarding crime and safety 

Perception of how crime has changed  

Similar to previous surveys, respondents were asked if they thought 
crime in their neighborhood and the City of Chula Vista had 
“INCREASED”, “DECREASED”, or “STAYED ABOUT THE SAME” 
over the past year. As Figure 1 shows, residents were more likely to have 
a more positive perception about crime in their neighborhood than the 
city overall and to be most likely to think that crime had “STAYED 

ABOUT THE SAME” or “INCREASED”, rather than “DECREASED”  
in both locations. In reality, crime statistics for the City of Chula Vista 
overall revealed that crime rates decreased 6 percent from 2017 to 
2018.2 The only significant predictor of perceiving crime had increased 
was a prior criminal victimization in the past year in the household,  
with 51 percent thinking crime in their neighborhood had increased 
(compared to 29% who did not report a victimization) and 65 percent  
it had increased in the city (versus 39%) (not shown). 

 

Figure 1 

Perception of how crime has changed in the past year 

 
Note: Cases with missing information not included.  

Source: 2019 Chula Vista Police Department Resident Opinion Survey 

                                                                 
2  SANDAG (2019). Thirty-nine years of crime in the San Diego region: 1980-2018. San Diego, County: Author. 

32%

42%

54%

45%

14% 13%

Neighborhood Chula Vista

Increased Stayed about the same Decreased

Factors that were 
analyzed to see if they 
were associated with a 
respondent’s response 
included age, gender, 
race, household income, 
council district, length of 
time living in one’s 
current neighborhood, 
and prior victimization  
of someone in the 
household in the past  
12 months. Only 
significant predictors  
are noted. 
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Perception of safety at different locations 

When asked how safe they feel at home, in their neighborhood, or in the business areas of Chula Vista 
both in the day and at night, the pattern of responses was very similar to those seen in previous 
surveys, with residents most likely to feel safe at home and during the day, and least likely to feel safe 
in the business districts and at night (Figure 2).3 Similar to perceptions of changes in crime, those 
respondents who reported a prior victimization were less likely to feel safe in their neighborhoods and 
at home both during the day and at night, and in the business areas at night. In addition, females were 
significantly more likely to report feeling unsafe at night at home (18% versus 7% of males), in their 
neighborhood (40% versus 22%), and in the business districts (48% versus 33%) (not shown). 

 

Figure 2 

Percent of residents who feel “very” or “reasonably safe” 

 
Note: Cases with missing information not included.  

Source: 2019 Chula Vista Police Department Resident Opinion Survey 

Avoiding places in Chula Vista 

In another series of questions, survey respondents were asked if they ever avoided public parks, 
shopping centers, or other places in Chula Vista, and if they did, which ones and why they did. As 
Figure 3 shows, about 2 in 5 respondents reported avoiding at least one of these types of locations 
and about 1 in 3 avoided public parks. In the 2007 survey, 41 percent of the respondents said they 
avoided parks and 26 percent avoided shopping centers (not shown). 

 

Figure 3 

Types of places residents avoid in Chula Vista 

 
Note: Cases with missing information not included.  

Source: 2019 Chula Vista Police Department Resident Opinion Survey 

                                                                 
3  Compared to the most recent survey conducted in 2007, slightly fewer residents reported feeling safe in all 3 locations during the day. 

However, slightly more residents reported feeling safe at night in the business areas. 

91% 88% 84%87%

68%
59%

At home alone Walking alone in neighborhood Walking alone in business areas

During day At night

42%
33%

11%
19%

At least one place Park(s) Shopping center(s) Other place(s)



 

2019 Chula  V i s ta  Po l i ce  Depar tment  Res iden t  Op in i on Survey  11  

Figure 4 shows the most often mentioned locations by type that were avoided and the 
reasons why. For parks, a total of 29 different ones were noted, with the three most 
commonly noted including Memorial (13%), Friendship (8%), and Hilltop (6%). Additionally, 
9 percent noted they avoided parks on the western or southern sides of town and 7 percent 
said they avoided all parks. The other 24 locations were avoided by 6 percent to less than  
1 percent of respondents (and are included in the appendices). For shopping centers,  
13 different places were coded from the open-ended responses provided. Around 1 in 3 
(32%) of those who avoided one said the Chula Vista Shopping Center, with others noting 
specific stores or general locations (e.g., those on the west side, 6% or ones on 3rd Avenue, 
5%). For other locations, 19 places were coded which included references to different 
streets (e.g., Main/Broadway, 15%), trolley stops (9%), and other locations (e.g., parking 
lots, 5%). 

Why did people say they avoided these locations? The most common reason across all 
locations was the homeless they said that congregated there (50% of those who avoided 
parks, 29% of those who avoided shopping centers, and 25% of those who avoided other 
locations). Other top 5 reasons across location types included people who were using drugs 
or intoxicated and crime that they heard had happened there. 

Figure 4 

Most common locations avoided and most common reasons why 

Note: Cases with missing information not included.  

Source: 2019 Chula Vista Police Department Resident Opinion Survey 
 
Individuals who reported someone in their household had been a crime victim were 
significantly more likely to report that they avoid an area (67% versus 39%) and those  
65 years of age and older were less likely than those who were younger (32% versus 46%) 
(not shown). 

Parks 
Which ones 
• Memorial 
• Friendship 
• Those on west/south side 
• All 
• Hilltop 
Why 
• Homeless 
• People using drugs/alcohol 
• Suspicious people 
• Gang members 
• Crime happens there 

Shopping centers 
Which ones 
• Chula Vista Shopping Center 
• Those on the west side 
• Those on 3rd Avenue 
Why 
• Homeless 
• Crime happens there 
• People using drugs/alcohol 
• Thefts/robberies 
• Unsafe drivers 

Other locations 
Which ones 
• Main/Broadway 
• Trolley stops 
• Parking lots 
Why 
• Homeless 
• Crime happens there 
• Dark/isolated 
• People using drugs/alcohol 
• Suspicious people 
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Opinions regarding the police department 

Overall satisfaction 

For each of the six surveys administered to Chula Vista residents, a question has included, 
“In general, how satisfied are you with the services of the Chula Vista Police Department?”. 
As Figure 5 shows, around 9 in 10 respondents (89% to 94%) every year have said they 
were “VERY SATISFIED” or “SATISFIED/SOMEWHAT SATISFIED”, the two highest 
ratings on the four-point scale provided. In 2019, 58 percent of those surveyed said they 
were “VERY SATISFIED”, 34 percent “SOMEWHAT SATISFIED”, 5 percent “NOT TOO 

SATISFIED”, and 3 percent “NOT AT ALL SATISFIED” (not shown).  

 

Figure 5 

Residents reporting satisfaction with police services  

Note: Cases with missing information not included. 

Source: 2019 Chula Vista Police Department Resident Opinion Survey 

 
When the weighted postcard data for this one question was analyzed, it revealed a similar  
pattern of responses, with 48 percent reporting they were “VERY SATISFIED”, 42 percent  
were “SATISFIED”, 9 percent were “NOT TOO SATISFIED”, and 1 percent were “NOT AT 

ALL SATISFIED” (not shown). 

Additional analyses to determine if overall satisfaction was related to any characteristic of the 
survey respondents revealed that only being a crime victim did, with one in four (24%) of those 
who report their own victimization or someone in their household being significantly more likely 
to report some level of dissatisfaction, compared to 6 percent of those without this victimization 
history (not shown). 

Perception of interaction and staff 

When asked to think specifically about their last contact with the CVPD, survey respondents were 
asked how strongly they agreed (on a 4-point scale) with a series of statements including were 
they treated fairly and with respect, was the CVPD staff professional and knowledgeable, and was 
a solution offered. As Figure 6 shows, respondents gave the CVPD high ratings on these questions 
as well, with 85 percent to 92 percent expressing some level of agreement with these statements, 
with the greatest level of consensus related to the staff person being professional, treating them 
with respect and fairly, and appearing to be knowledgeable. These questions were asked on prior 
years’ surveys with a similar pattern of high marks to the CVPD staff.

93%
92%

90%
89%

94%

91%

1997 2000 2003 2005 2007 2019

“Great department 
with people in the 
community that 
really care.” 

- 2019 survey 
respondent 

“Very patient and 
explained what 
they can do and 
what they can’t.” 

- 2019 survey 
respondent 

“They are visible in 
the community 
and respond 
quickly when 
needed.” 

- 2019 survey 
respondent 
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Figure 6 

Respondents’ perception of a recent interaction with CVPD staff 

Note: Cases with missing information not included. 

Source: 2019 Chula Vista Police Department Resident Opinion Survey 

 
Analyses to determine if any dissatisfaction ratings were associated with respondents’ characteristics 
revealed that those who reported a household income higher than $100,000 were more likely to feel 
the officer was not professional (14% versus 5% of those with lower incomes) and those who 
reported a victimization in the past year were more likely to say a solution had not been offered 
(30% versus 12%) (not shown). 

About two in five (43%) of the survey respondents said they had recent contact with a uniformed 
officer, with about one-third (30%) related to a nonviolent property crime, 15 percent to a traffic 
collision, 11 percent to a noise disturbance, and 3 percent to a violent crime. The most common 
reason for the interaction though (reported by 41%) was some other type of reason, which most 
often included receiving a traffic ticket, another type of vehicle-related issue, or reporting an unsafe 
interaction or suspicious person (Figure 7).  

Figure 7 

Types of recent interactions with CVPD Uniformed Officers  

 
Note: Cases with missing information not included.  

Source: 2019 Chula Vista Police Department Resident Opinion Survey 
 

75% 78% 73% 76%
64%

15% 13% 19% 15% 21%

Treated fairly Was professional Seemed
knowledgeable

Showed respect Solution offered

Strongly agree Somewhat agree

“Continue to be 
the best. Wear 
your badge with 
honor.” 

- 2019 survey 
respondent 
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The majority (75%) of the survey respondents reported they were satisfied with how the 
situation was handled, most often noting the officer was polite/caring and the situation was 
resolved (Figure 8). When those who were not satisfied explained why, common responses 
related to the perception they were not treated fairly, the officer was not polite, or that the 
crime was not solved or there was no follow-up. 

Figure 8 

Satisfaction with uniformed officer response in a recent interaction 

Note: Cases with missing information not included.  

Source: 2019 Chula Vista Police Department Resident Opinion Survey 

 

Additional analyses of the 25 percent (n= 75) who were not satisfied with how the situation 
was handled revealed that 29 percent had reported a property crime, 28 percent received a 
ticket or had another vehicle-related incident, 15 percent were involved in a traffic accident, 
8 percent reported a noise disturbance, 5 percent reported a suspicious person, 4 percent 
had an issue with their house alarm, 3 percent each reported a violent crime, had a domestic 
disturbance, or requested a wellness check, and 1 percent had an issue with their neighbor 
or were requesting information. 

Areas of perceived strength and those for improvement 

In two follow-up questions on the survey, residents were asked to describe what they 
thought the CVPD did “REALLY WELL” and in what other ways did they think the 
department could improve. Overall, a total of 462 respondents (57%) offered an answer for 
what the department does well, with the most frequently noted including being professional 
and courteous, keeping the public safe, being visible and patrolling, and having good 
response times. When asked what the department could do better, 464 of the 814 survey 
respondents (also 57%) offered an answer, with the most common including being more 
visible and conducting more patrols, hiring more officers, focusing more on traffic-related 
violations, ensuring officers are courteous, and having faster response times (Figure 9). 

“Every 
professional that 
deals with the 
public, especially 
in high-risk 
situations, should 
always work on 
improving working 
with diverse 
populations and 
not reacting from 
the hip.” 

- 2019 survey 
respondent 

“Better community 
relations. The only 
contact we’ve had 
is when we were 
reprimanded/fined 
by them.” 

- 2019 survey 
respondent 

 
Why satisfied? 
Officer polite, situation resolved, 
quick response time, officer 
knowledgeable, officer tried to help 

 
Why not satisfied? 
Not handled fairly, officer not polite, 
unable to solve, no report taken, bad 
policy by department, response time 
too long 

75% satisfied with CVPD response 
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Figure 9 

Residents’ perceptions of what the police do well and where they could improve 

Note: Cases with missing information not included. 

Source: 2019 Chula Vista Police Department Resident Opinion Survey 

 

Current concerns and future priorities 

Top concerns for the City of Chula Vista today 

As part of this 2019 survey, respondents were provided with a list of 16 potential concerns and 
asked to specify which were their top 3. As Figure 10 shows, those that were in the top 3 most 
often included homelessness or transient-related problems (41%), traffic accidents and unsafe 
driving (31%), theft from homes (29%), and child sexual predators/internet safety (26%). 
Others that were mentioned most frequently included driving under the influence (of alcohol or 
drugs) (23%), gangs (21%), theft from vehicles (21%), vandalism/graffiti (20%), illegal drug 
use/sales (17%), and marijuana dispensaries (15%) (not shown). 

Figure 10 

Top concerns of Chula Vista residents today 

Note: Cases with missing information not included. 

Source: 2019 Chula Vista Police Department Resident Opinion Survey 
 
How did these concerns compare to those voiced by residents in prior years’ surveys? Because 
the response choices have changed somewhat over time and in previous years respondents 
were asked to rate all possible concerns on a 4-point scale (from “VERY CONCERNED” to 
“NOT AT ALL CONCERNED”), it is not possible to directly compare them, but some changes 
over time are worth noting. These include: 

• While homelessness was the most often cited concern in 2019, it was the 15th most often 
cited concern in 2007, with 54 percent at the time saying they were “VERY 

CONCERNED” or “SOMEWHAT CONCERNED” at the time. 

41% 
Homelessness or 
transient-related 
problems 

31% 
Traffic accidents 
and unsafe driving 

29% 
Theft from homes 

26% 
Child sexual 
predators/internet 
safety 

Professional staff (19%) 
Keeps us safe (18%) 
Being visible and patrolling (17%) 
Good response times (14%) 
Handling traffic-related issues (10%) 
Responding to emergencies (9%) 
Everything (9%) 

More visible and patrols (22%) 
More officers (16%) 

More focus on traffic-related issues (15%) 
Ensure officers are courteous (8%) 

Faster response times (7%) 
Better address homeless-related issues (6%) 
Be more involved with the community (6%) 

Have more of a presence on  
the eastern side of the city (6%) 

“More 
enforcement on 
streets. Seems 
speed limits are 
optional for 
drivers.” 

- 2019 survey 
respondent 

What the CVPD does well 
What the 
CVPD could 
improve 
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• Unsafe driving was a common concern then and now. In the most recent survey it was 
only listed once as a concern and was the second most often noted issue. In prior 
surveys, the type of unsafe driving was broken down, with 4 of the top 6 concerns most 
often noted including speeding vehicles, vehicles running red lights, aggressive driving, 
and traffic accidents. 

• Being concerned about a theft from a home appears to have gone up, with it noted 
third most frequently in 2019, but was the ninth most frequently noted in 2007. 

• Child predators and internet safety, the fourth most often cited concern in 2019 was 
not an option listed on surveys in 2007 or prior years. 

• Vandalism and graffiti were common concerns then and now. 

• Identity theft was the fourth most common concern in 2007, following only the three 
traffic-related concerns. In 2019 it was in the five concerns least mentioned 

Highest priorities for the CVPD in the next 5 years 

In an open-ended question added for the first time to the 2019 survey, respondents 
were asked to describe what they thought the highest priorities should be for the CVPD 
in the next five years. These responses were coded into categories and the most common 
ones are shown in Figure 11. Maintaining public safety was noted most often, by about 
1 in every 4 (24%) of those who responded to this question. This was followed by 
dealing with the homelessness issue (21%), enforcing traffic laws (19%), and dealing 
with illegal drug use and sales (17%). Hiring more officers (11%) and engaging more 
with youth, including having an increased presence at schools (10%) topped out the 
most frequently offered suggestions.  

Figure 11 

Top future priorities for the CVPD in the next 5 years 

Note: Cases with missing information not included. 

Source: 2019 Chula Vista Police Department Resident Opinion Survey 

 

“Hire more 
officers. They are 
doing a great job 
but are limited by 
retaining 
personnel and 
budget issues I 
believe.” 

- 2019 survey 
respondent 

24% 
Keeping the public safe 

21% 
Homelessness 

19% 
Enforcing traffic laws 

17% 
Illegal drug use/sales 

11% 
Hiring more officers 

10% 
More involvement 
with youth 

9% 
Gangs 

9% 
Property-
related crime  

8% 
Patrolling and 
visibility  

7% 
Community 
interactions 

7% 
Vandalism and 
graffiti 

4% 
Violent 
crime and 
guns 

4% 
Stay ahead 
of growth 

3% 
Monitor 
sex 
abusers 

3% 
Have  
integrity and 
professionalism 

3% 
More 
presence 
on east 
side 

3% 
Quicker 
response 
time 

3% 
Hire and 
retain 
good 
officers 

2% 
Ensure 
officers are 
courteous 

2% 
Better 
patrol 
parks 

2% 
Don’t be 
biased and 
ensure 
diversity 
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Summary 
In 2019, the Applied Research Division of SANDAG conducted a random survey of  
Chula Vista residents to understand their perception and satisfaction of the CVPD. While 
individuals who returned the survey were more likely to be White and older than the 
population, the data were weighted by council district and the sample selected for inclusion 
was random. Overall, most residents are satisfied with the services of the CVPD, with the 
majority of respondents describing CVPD staff as professional, knowledgeable, and showing 
residents respect. Areas of concern for many residents include homelessness, traffic-related 
issues, property crime, child sexual predators, and illegal drug use and opportunities for the 
CVPD to improve include continuing to address these issues, as well as increasing their 
community outreach, and presence in different parts of the city.
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Appendix A: Chula Vista council map 
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Appendix B: Survey methodology 
To ensure that the opinions of the entire Chula Vista community was included, a stratified sampling 
plan was implemented based on prior response rates, with a greater number of surveys sent to 
households in Districts 2 and 4, and fewer to those in 1 and 3. A total of 814 surveys were received 
by the cut-off date of May 14, 2019. This reflected an overall response rate of 20.4 percent. Eighty-
two percent (82%) of the returned surveys were paper copies and 18 percent were electronic. 
Because a unique identifier was associated with each of the sampled households, duplicate surveys 
were removed from the database prior to analysis with the first survey that was returned being the 
one that was included. 

Table Appendix B1 

Sampling and response rate by Chula Vista council district 

District 
Number of 

Surveys 
Mailed 

Number of 
Surveys 

Returned 

Number of 
Postcards 
Returned 

Survey 
Response 

Rate 

Survey and 
Postcard 

Combined 
Response Rate 

One 806 173 41 21.5% 26.6% 

Two 1,225 261 57 21.3% 26.0% 

Three 785 149 38 19.0% 23.8% 

Four 1,184 231 63 19.4% 24.8% 

Total 4,000 814 199 20.4% 25.3% 

 
It should be noted that after this random sample survey was conducted the same survey was made 
available to any individual who would like to complete it.  This additional effort was done to ensure 
that all of the Chula Vista community had the chance to voice their opinions and share their 
feedback with the CVPD. However, because this was not a random sample and no verification  
could be done to ensure only one survey per household and that respondents actually resided in 
Chula Vista was possible, it is important that any results from that effort not be generalized to the 
population overall.
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Appendix C: Survey instruments 
2019 Chula Vista Police Department Survey (English) 
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2019 Chula Vista Police Department Survey (Spanish) 
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2019 Chula Vista Police Department Survey Postcard 
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Appendix D: Aggregate data 
2019 Chula Vista Police Department survey data frequencies 

Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q1) During the past year, do you think that crime in your neighborhood increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

32% 
14% 
54% 

31% 
15% 
54% 

166 
83 

294 

(Q1) During the past year, do you think that crime in the Chula Vista increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

42% 
13% 
45% 

42% 
14% 
44% 

229 
76 

243 

(Q2) How safe do you feel walking alone in your neighborhood during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

43% 
46% 
9% 
2% 

42% 
46% 
10% 
2% 

332 
368 

80 
19 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

30% 
54% 
12% 
3% 

30% 
54% 
13% 
3% 

235 
418 

97 
25 

(Q2) How safe do you feel being at home alone during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

53% 
39% 
7% 
2% 

52% 
39% 
7% 
2% 

414 
307 

58 
15 

(Q2) How safe do you feel walking alone in your neighborhood at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

20% 
48% 
25% 
7% 

20% 
48% 
25% 
7% 

152 
365 
193 

57 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

12% 
48% 
30% 
11% 

12% 
47% 
30% 
11% 

88 
350 
227 

81 

(Q2) How safe do you feel being at home alone at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

42% 
45% 
11% 
2% 

42% 
45% 
11% 
3% 

330 
357 

85 
20 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid public parks in Chula Vista because you feel they are not safe? 

     Yes 
     No 

33% 
67% 

34% 
66% 

279 
530 

     (If Yes) Which park(s)? 

     Memorial 
     Friendship  
     Parks on the west/south 
     All parks 
     Hilltop 
     Lauderbach 
     Harborside 
     Marina 
     Eucalyptus 
     Heritage 
     Parkway 
     Discovery 
     Greg Rogers 
     Rohr 
     San Diego Gas and Electric (SDGE) 
     Loma Verde 
     Otay 
     Orange 
     Mount San Miguel 
     Community 
     Terra Nova 
     Explorer 
     Marisol 
     Sunset 
     Sunridge 
     Gayle McCandliss 
     Chula Vista Women’s Club 
     Veterans 
     Palomar 

13% 
8% 
9% 
7% 
6% 
6% 
4% 
4% 
3% 
3% 
3% 
2% 
2% 
2% 
2% 
2% 
1% 
1% 
1% 
1% 
1% 

<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 

13% 
9% 
8% 
7% 
7% 
6% 
4% 
4% 
4% 
3% 
3% 
2% 
2% 
2% 
2% 
2% 
1% 
1% 
1% 

<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 

36 
24 
23 
19  
19 
17 
12 
10 
10 
7 
7 
5 
5 
5 
5 
5 
3 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

     (If Yes) Why do you avoid the park(s)? 

     Homeless 
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Gang members 
     Crime(s) in general happens there/not safe 
     (Unsupervised) juveniles hanging out there 
     Dark and/or isolated 
     Not well kept/smells 
     Vandalism/graffiti 
     Dogs running around off leash 

50% 
24% 
9% 
7% 
7% 
7% 
6% 
4% 
1% 
1% 

52% 
25% 
9% 
7% 
7% 
6% 
6% 
4% 
1% 
1% 

146 
71 
25 
20 
19 
18 
17 
10 
4 
2 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid shopping centers in Chula Vista because you feel they are unsafe? 

     Yes 

     No 

11% 
89% 

11% 
89% 

92 
717 

     (If Yes) Which shopping center(s)? 

     Chula Vista Shopping Center 
     Ones on the Western side of the city 
     Target/Michael’s  
     Walmart 
     Ones on Third Avenue 
     Strip malls 
     All or most 
     Convenience stores 
     Costco 
     Foodland on E Street 
     Otay Ranch Town Center 
     Plaza at Sunbow 
     Food4Less 

32% 
6% 
4% 
4% 
5% 
3% 
3% 
2% 
3% 
1% 
1% 
1% 
1% 

32% 
5% 
4% 
4% 
4% 
3% 
3% 
2% 
2% 
1% 
1% 
1% 
1% 

29 
5 
4 
4 
4 
3 
3 
2 
2 
1 
1 
1 
1 

     (If Yes) Why do you avoid the shopping center(s)? 

     Homeless  
     Crime(s) in general happens there/not safe 
     People using drugs/intoxicated 
     Thefts/robbery 
     (Unsupervised) juveniles hanging out there 
     Unsafe drivers   
     Suspicious individuals (in general) 
     Gang members 
     Vandalism/graffiti 
     Not well kept/smells 
     Dark and/or isolated     

29% 
13% 
9% 
9% 
6% 
7% 
5% 
5% 
3% 
3% 
2% 

30% 
14% 
10% 
9% 
7% 
7% 
5% 
4% 
3% 
3% 
2% 

28 
13 
9 
8 
6 
6 
5 
4 
3 
3 
2 

(Q3) Do you avoid other locations in Chula Vista because you feel they are unsafe? 

     Yes 
     No 

19% 
81% 

19% 
81% 

153 
656 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(If Yes) Which other location(s)?    

     Main/Broadway 
     Trolley stop(s) 
     Marijuana dispensaries 
     Alleys/dark streets 
     Parking lots 
     Trails 
     Riverbottom 
     Own neighborhood 
     Any place there are a lot of homeless individuals 
     By the bay 
     Areas on the east side 
     Libraries 
     Banks 
     Canyons 
     Movie theaters 
     Schools 
     Neighborhoods they don’t know 
     Liquor stores/bars 
     Gas stations 

15% 
9% 
4% 
4% 
5% 
4% 
3% 
3% 
2% 
2% 
2% 
1% 
1% 
2% 
1% 
1% 
1% 
1% 
1% 

16% 
10% 
5% 
5% 
5% 
4% 
3% 
3% 
2% 
2% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 

24 
16 
7 
7 
7 
6 
5 
5 
3 
3 
2 
2 
2 
2 
1 
1 
1 
1 
1 

(If Yes) Why do you avoid the location(s)?    

     Homeless  
     Crime(s) in general happens there/not safe 
     Dark and/or isolated    
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Not well kept/smells  
     Gang members 
     Unsafe drivers   
     Vandalism/graffiti 
     (Unsupervised) juveniles hanging out there 
     Thefts/robbery 

25% 
19% 
12% 
11% 
8% 
5% 
3% 
4% 
2% 
2% 
2% 

27% 
17% 
13% 
12% 
8% 
5% 
3% 
3% 
2% 
2% 
2% 

42 
26 
20 
18 
13 
7 
5 
5 
3 
3 
3 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q4) Of the following, which are your top THREE concerns for the City of Chula Vista today?  
(Percentage shown that selected as one of the top three) 

     Homelessness or transient-related problems 
     Traffic accidents/unsafe driving 
     Theft from homes 
     Child sexual predators/internet safety 
     Driving under the influence (alcohol or drugs) 
     Vandalism/graffiti 
     Gangs 
     Theft from vehicles 
     Illegal drug use/sales 
     Marijuana dispensaries 
     School safety/violence 
     Fraud/identity theft 
     Disorderly conduct/public intoxication/noise violations 
     Dockless scooters/bicycles 
     Getting mugged 
     Domestic violence 

41% 
31% 
29% 
26% 
23% 
20% 
21% 
21% 
17% 
15% 
14% 
8% 
8% 
4% 
4% 
3% 

43% 
30% 
28% 
26% 
22% 
21% 
21% 
20% 
17% 
16% 
14% 
8% 
8% 
4% 
4% 
3% 

314 
216 
199 
187 
161 
150 
149 
147 
122 
112 

99 
61 
59 
30 
30 
24 

(Q5) Were you, or anyone in your household, the victim of a crime in the City of Chula Vista  
during the past 12 months? 

     Yes 
     No 

11% 
89% 

12% 
88% 

92 
692 

(Q5a) (If Yes) Did you report the crime(s) that occurred in Chula Vista to the police? 

     Yes 
     No 
     Reported one/some, but not all 

60% 
39% 
2% 

61% 
38% 
1% 

54 
33 
1 

(Q5b) (If not Yes) If you did not report all crime(s) to the police, why not? 

     Would not do any good 
     Minor crime/not important enough 
     Not enough information 
     Reported to someone else 
     Got items replaced/found items/nothing taken 
     Too hard to report 
     Handled on own 
     Feared retaliation 

31% 
23% 
17% 
9% 
6% 
9% 
3% 
3% 

31% 
23% 
15% 
8% 
8% 
8% 
4% 
4% 

8 
6 
4 
2 
2 
2 
1 
1 

(Q6) Thinking about your most recent contact with a uniformed police officer in Chula Vista,  
please circle the issue that best describes the reason for the contact. 

     Other 
     Nonviolent property crime 
     Traffic collision 
     Noise disturbance 
     Violent crime 

41% 
30% 
15% 
11% 
3% 

39% 
31% 
16% 
11% 
3% 

137 
107 

55 
40 
11 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q6) Please describe the other type of contact.    

     Traffic ticket/infraction/warrant 
     Other vehicle issue (stalled, parking) 
     Unsafe interaction/suspicious person 
     Person wellness check 
     House alarm 
     School officer/function 
     In passing in the community 
     Neighborhood watch/community event 
     Domestic disturbance 
     Witness/questioned by officer 
     Missing person 
     Animal control 
     Property check 
     Issue with neighbor 
     Requested information 
     Turned in firearm 

30% 
16% 
11% 
7% 
6% 
7% 
4% 
5% 
4% 
3% 
2% 
1% 
1% 
1% 
1% 
1% 

29% 
16% 
12% 
7% 
6% 
6% 
5% 
5% 
4% 
3% 
2% 
1% 
1% 
1% 
1% 
1% 

40 
22 
16 
10 
8 
8 
7 
7 
6 
4 
3 
1 
1 
1 
1 
1 

(Q6a) Were you satisfied with the way the situation was handled?   

     Yes 
     No 

75% 
25% 

75% 
25% 

224 
75 

(Q6b) Please use the space here to explain your answer above.    

Satisfied with how handled    

     Officer polite/caring 
     Situation resolved 
     Quick response time 
     Officer knowledgeable 
     Officer tried/did best s/he could 

16% 
13% 
6% 
2% 
2% 

15% 
13% 
6% 
2% 
1% 

53 
44 
20 
6 
5 

Not satisfied with how handled    

     Not handled fairly 
     Officer not polite/uncaring 
     Unable to solve/no follow-up 
     No report taken/did not take seriously 
     Bad policy by department 
     Response time too long 
     Police not responsive in general 
     Felt targeted by officer 
     Officer not using best practice 

5% 
4% 
4% 
3% 
2% 
2% 
1% 
1% 

<1% 

5% 
4% 
3% 
3% 
1% 
1% 
1% 
1% 

<1% 

16 
15 
12 
10 
5 
5 
4 
2 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q7) Thinking about your last contact with the Chula Vista Police Department, please circle the number under  
the response that best describes how you felt about the behavior of the person you had contact with. 

Treated me fairly 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Was professional 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Seemed knowledgeable 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Treated me with respect 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Solution was offered 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 

 
75% 
15% 
5% 
6% 

 
78% 
13% 
4% 
5% 

 
73% 
19% 
4% 
4% 

 
76% 
15% 
4% 
5% 

 
64% 
21% 
5% 

10% 

 
75% 
14% 
5% 
6% 

 
79% 
13% 
4% 
5% 

 
74% 
18% 
4% 
4% 

 
77% 
14% 
4% 
5% 

 
66% 
20% 
5% 

10% 

 
375 

72 
23 
28 

 
404 

64 
18 
25 

 
364 

91 
19 
20 

 
390 

70 
22 
24 

 
294 

89 
22 
43 

(Q8) In general, how satisfied are you with the services of the Chula Vista Police Department? 

     Very satisfied 
     Somewhat satisfied 
     Not too satisfied 
     Not at all satisfied 

58% 
34% 
5% 
3% 

59% 
33% 
5% 
3% 

404 
225 

36 
23 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q9) What do you think the Chula Vista Police Department does really well? 

     Professional/courteous officers/staff 
     Keep us safe/public safety 
     Being visible/patrolling 
     Response times 
     Responding to emergencies/helping people in need 
     All good/everything 
     Traffic control/dealing with vehicle-related issues 
     Working with the community 
     School safety/youth engagement 
     Communicating 
     Knowledgeable officers/staff 
     Investigations 
     Nothing 
     No bias/use of force/abuse/law suits 
     Using technology 
     DUI check points 
     Handling change/community growth 
     Dealing with the homeless 
     Dealing with vandalism/graffiti 
     Dealing with marijuana dispensaries 

19% 
18% 
17% 
14% 
9% 
9% 

10% 
5% 
4% 
4% 
2% 
2% 
2% 
2% 
1% 
1% 
1% 

<1% 
<1% 
<1% 

19% 
18% 
17% 
14% 
9% 
9% 
9% 
5% 
4% 
3% 
2% 
2% 
2% 
2% 
1% 
1% 
1% 

<1% 
<1% 
<1% 

89 
85 
79 
65 
43 
43 
43 
24 
18 
16 
9 
8 
8 
7 
5 
4 
3 
2 
1 
1 

  



 

2019 Chula  V i s ta  Po l i ce  Depar tment  Res iden t  Op in i on Survey  33  

 

Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q10) In what ways do you think the Chula Vista Police Department could improve? 

     More visible/more patrols 
     More officers 
     More focus on traffic-related violations 
     Faster response time 
     Ensure officers are courteous 
     Better handle the issue of homelessness 
     Be more involved with the community/at community events 
     Have more of a presence on the eastern side of the city 
     Better handle graffiti/vandalism 
     Patrol parks more 
     Focus more on dangerous locations 
     Better response to non-emergency calls for service 
     Focus less on traffic-related violations  
     Better address drug use/sales 
     Ensure everyone is treated fairly and without bias 
     Ensure officers are knowledgeable/well-trained 
     Ensure department acts with transparency and integrity 
     Have officers walk more in the community to better engage 
     Focus more on investigations 
     Better respond to noise complaints 
     Have fewer officers respond to one call 
     Continue to invest in technology 
     Provide more officer training on mental health issues 
     Better respond to gangs 
     Everything (generally unsatisfied) 
     Engage more with youth 
     Better monitor child/sexual abusers 
     Offer more reserve opportunities 
     Focus more on property crime 
     Focus more on bike riders and skate boarders 
     Better encourage the community to share tips 
     Focus more on the western side of the city 
     Improve how messages are communicated from helicopters 
     Better communicate with crime victims 
     Target specific offender types 
     Respond to calls 
     Be open to constructive feedback 
     Hire best qualified officers 
     Discontinue senior volunteer programs 
     Improve response to domestic violence  
     Collaborate more with other city departments 

22% 
16% 
15% 
7% 
8% 
6% 
6% 
6% 
4% 
3% 
3% 
3% 
3% 
2% 
3% 
3% 
2% 
2% 
2% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 

<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 

22% 
15% 
14% 
8% 
8% 
6% 
6% 
5% 
4% 
3% 
3% 
3% 
3% 
3% 
3% 
2% 
2% 
2% 
2% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 

<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 

100 
71 
67 
36 
35 
30 
29 
23 
19 
15 
13 
13 
12 
12 
12 
11 
10 
9 
7 
6 
5 
5 
4 
4 
4 
4 
3 
3 
3 
2 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q11) What do you think should be the Chula Vista Police Department’s highest priorities for the next five years? 

     Keeping public safe/preventing crime/enforcing laws 
     Homelessness 
     Enforcing traffic laws 
     Illegal drug use/sales 
     Hiring more officers 
     Engaging with youth/increased presence at schools 
     Gangs 
     Property-related crime 
     Patrolling/maintaining visibility 
     Interacting with the community 
     Vandalism/graffiti 
     Violent-related crime/gun violence 
     Staying ahead of the growth in the city 
     Strictly monitoring child/sexual abusers 
     Maintaining high level of professionalism/integrity/training 
     Establishing more of a presence on the east side of the city 
     Quick response time 
     Hiring and retaining good officers 
     Ensuring officers are courteous 
     Better patrol parks 
     Ensuring officers are not biased/having a diverse department 
     Domestic violence/abuse 
     Immigration issues 
     Not focusing on efforts to make money 
     Crimes against the elderly 
     Using technology 
     Crime related to transit 
     False house alarms 
     How to manage resources most effectively 
     Having more walking patrols 
     Dealing with bikes and golf carts 
     Mental health-related issues 
     Public nuisance/noise violators 
     Gambling 
     Group homes 
     White collar crime 

24% 
21% 
19% 
17% 
11% 
10% 
9% 
9% 
8% 
7% 
7% 
4% 
4% 
3% 
3% 
3% 
3% 
3% 
2% 
2% 
2% 
1% 
1% 
1% 
1% 
1% 
1% 

<1% 
1% 

<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 

24% 
23% 
19% 
17% 
11% 
10% 
9% 
8% 
8% 
7% 
7% 
4% 
4% 
3% 
3% 
3% 
3% 
3% 
2% 
2% 
2% 
1% 
1% 
1% 
1% 
1% 
1% 

<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 
<1% 

136 
128 
105 

96 
60 
58 
50 
47 
42 
40 
39 
21 
20 
18 
18 
15 
14 
14 
12 
10 
9 
6 
6 
4 
4 
3 
3 
2 
2 
1 
1 
1 
1 
1 
1 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q12) In which of the following ways are you most likely to get information from the Chula Vista Police Department? 

     Television 
     Newspaper 
     Website 
     Nextdoor.com 
     Facebook  
     Newsletter 
     Other 
     Instagram 
     Nixle 
     Twitter 

67% 
30% 
29% 
23% 
19% 
18% 
8% 
5% 
4% 
4% 

68% 
30% 
28% 
21% 
19% 
18% 
8% 
5% 
4% 
4% 

529 
238 
222 
165 
145 
144 

60 
39 
32 
31 

(Q12) Please describe the other source of information.    

     Other people/word of mouth 
     In person/ask/call/phone 
     Newsfeed 
     Radio 
     Texts 
     Emails 
     YouTube 
     Helicopters 
     At work (work in public safety) 
     Community organization 
     Libraries 
     RSS feed 
     Neighborhood watch 
     Fliers/brochures 
     Ring notices 
     SANDAG 

22% 
17% 
13% 
11% 
7% 
8% 
3% 
3% 
3% 
3% 
3% 
2% 
2% 
1% 
2% 
1% 

20% 
18% 
12% 
12% 
8% 
7% 
3% 
3% 
3% 
3% 
3% 
2% 
2% 
2% 
2% 
2% 

12 
11 
7 
7 
5 
4 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
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Appendix E: Council District 1 Aggregate data 
2019 Chula Vista Police Department survey data frequencies 

Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q1) During the past year, do you think that crime in your neighborhood increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

36% 
11% 
54% 

36% 
11% 
54% 

41 
12 
61 

(Q1) During the past year, do you think that crime in the Chula Vista increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

41% 
8% 

51% 

41% 
8% 

51% 

47 
9 

59 

(Q2) How safe do you feel walking alone in your neighborhood during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

49% 
44% 
5% 
2% 

49% 
44% 
5% 
2% 

83 
75 
8 
4 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

29% 
58% 
10% 
3% 

29% 
58% 
10% 
2% 

48 
94 
17 
4 

(Q2) How safe do you feel being at home alone during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

54% 
41% 
2% 
2% 

54% 
41% 
2% 
2% 

92 
70 
4 
3 

(Q2) How safe do you feel walking alone in your neighborhood at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

22% 
54% 
19% 
4% 

22% 
54% 
19% 
4% 

37 
89 
32 
7 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

10% 
49% 
30% 
11% 

10% 
49% 
30% 
11% 

16 
75 
46 
17 

(Q2) How safe do you feel being at home alone at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

42% 
49% 
7% 
2% 

42% 
49% 
7% 
2% 

72 
83 
12 
3 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid public parks in Chula Vista because you feel they are not safe? 

     Yes 
     No 

23% 
77% 

23% 
77% 

40 
132 

     (If Yes) Which park(s)? 

     Memorial 
     Friendship  
     Parks on the west/south 
     All parks 
     Hilltop 
     Lauderbach 
     Harborside 
     Marina 
     Eucalyptus 
     Heritage 
     Parkway 
     Discovery 
     Greg Rogers 
     Rohr 
     San Diego Gas and Electric (SDGE) 
     Loma Verde 
     Otay 
     Orange 
     Mount San Miguel 
     Community 
     Terra Nova 
     Explorer 
     Marisol 
     Sunset 
     Sunridge 
     Gayle McCandliss 
     Chula Vista Women’s Club 
     Veterans 
     Palomar 

10% 
10% 
13% 
13% 
5% 
5% 
0% 
3% 
3% 
0% 
0% 

10% 
0% 
5% 
0% 
0% 
3% 
0% 
5% 
0% 
0% 
3% 
3% 
3% 
0% 
0% 
0% 
0% 
0% 

10% 
10% 
13% 
13% 
5% 
5% 
0% 
3% 
3% 
0% 
0% 

10% 
0% 
5% 
0% 
0% 
3% 
0% 
5% 
0% 
0% 
3% 
3% 
3% 
0% 
0% 
0% 
0% 
0% 

4 
4 
5 
5  
2 
2 
0 
1 
1 
0 
0 
4 
0 
2 
0 
0 
1 
0 
2 
0 
0 
1 
1 
1 
0 
0 
0 
0 
0 

     (If Yes) Why do you avoid the park(s)? 

     Homeless 
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Gang members 
     Crime(s) in general happens there/not safe 
     (Unsupervised) juveniles hanging out there 
     Dark and/or isolated 
     Not well kept/smells 
     Vandalism/graffiti 
     Dogs running around off leash 

25% 
15% 
8% 

10% 
10% 
3% 

10% 
0% 
3% 
3% 

25% 
15% 
8% 

10% 
10% 
3% 

10% 
0% 
3% 
3% 

10 
6 
3 
4 
4 
1 
4 
0 
1 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid shopping centers in Chula Vista because you feel they are unsafe? 

     Yes 

     No 

10% 
90% 

10% 
90% 

17 
155 

     (If Yes) Which shopping center(s)? 

     Chula Vista Shopping Center 
     Ones on the Western side of the city 
     Target/Michael’s  
     Walmart 
     Ones on Third Avenue 
     Strip malls 
     All or most 
     Convenience stores 
     Costco 
     Foodland on E Street 
     Otay Ranch Town Center 
     Plaza at Sunbow 
     Food4Less 

29% 
12% 
0% 

12% 
0% 
6% 
6% 
0% 
0% 
0% 
0% 
0% 
0% 

29% 
12% 
0% 

12% 
0% 
6% 
6% 
0% 
0% 
0% 
0% 
0% 
0% 

5 
2 
0 
2 
0 
1 
1 
0 
0 
0 
0 
0 
0 

     (If Yes) Why do you avoid the shopping center(s)? 

     Homeless  
     Crime(s) in general happens there/not safe 
     People using drugs/intoxicated 
     Thefts/robbery 
     (Unsupervised) juveniles hanging out there 
     Unsafe drivers   
     Suspicious individuals (in general) 
     Gang members 
     Vandalism/graffiti 
     Not well kept/smells 
     Dark and/or isolated     

12% 
18% 
6% 

12% 
12% 
0% 
0% 
6% 

12% 
6% 
0% 

12% 
18% 
6% 

12% 
12% 
0% 
0% 
6% 

12% 
6% 
0% 

2 
3 
1 
2 
2 
0 
0 
1 
2 
1 
0 

(Q3) Do you avoid other locations in Chula Vista because you feel they are unsafe? 

     Yes 
     No 

19% 
81% 

19% 
81% 

33 
140 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(If Yes) Which other location(s)?    

     Main/Broadway 
     Trolley stop(s) 
     Marijuana dispensaries 
     Alleys/dark streets 
     Parking lots 
     Trails 
     Riverbottom 
     Own neighborhood 
     Any place there are a lot of homeless individuals 
     By the bay 
     Areas on the east side 
     Libraries 
     Banks 
     Canyons 
     Movie theaters 
     Schools 
     Neighborhoods they don’t know 
     Liquor stores/bars 
     Gas stations 

9% 
6% 
6% 
0% 
0% 
3% 
6% 
0% 
0% 
0% 
3% 
0% 
0% 
6% 
3% 
3% 
0% 
0% 
0% 

9% 
6% 
6% 
0% 
0% 
3% 
6% 
0% 
0% 
0% 
3% 
0% 
0% 
6% 
3% 
3% 
0% 
0% 
0% 

3 
2 
2 
0 
0 
1 
2 
0 
0 
0 
1 
0 
0 
2 
1 
1 
0 
0 
0 

(If Yes) Why do you avoid the location(s)?    

     Homeless  
     Crime(s) in general happens there/not safe 
     Dark and/or isolated    
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Not well kept/smells  
     Gang members 
     Unsafe drivers   
     Vandalism/graffiti 
     (Unsupervised) juveniles hanging out there 
     Thefts/robbery 

15% 
27% 
9% 
3% 
6% 
0% 
3% 
6% 
0% 
0% 
0% 

15% 
27% 
9% 
3% 
6% 
0% 
3% 
6% 
0% 
0% 
0% 

5 
9 
3 
1 
2 
0 
1 
2 
0 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q4) Of the following, which are your top THREE concerns for the City of Chula Vista today?  
(Percentage shown that selected as one of the top three) 

     Homelessness or transient-related problems 
     Traffic accidents/unsafe driving 
     Theft from homes 
     Child sexual predators/internet safety 
     Driving under the influence (alcohol or drugs) 
     Vandalism/graffiti 
     Gangs 
     Theft from vehicles 
     Illegal drug use/sales 
     Marijuana dispensaries 
     School safety/violence 
     Fraud/identity theft 
     Disorderly conduct/public intoxication/noise violations 
     Dockless scooters/bicycles 
     Getting mugged 
     Domestic violence 

29% 
41% 
32% 
28% 
27% 
14% 
18% 
26% 
16% 
12% 
14% 
8% 
9% 
3% 
4% 
3% 

29% 
41% 
32% 
28% 
27% 
14% 
18% 
26% 
16% 
12% 
14% 
8% 
9% 
3% 
4% 
3% 

44 
62 
49 
43 
41 
22 
28 
40 
24 
19 
21 
12 
13 
5 
6 
4 

(Q5) Were you, or anyone in your household, the victim of a crime in the City of Chula Vista  
during the past 12 months? 

     Yes 
     No 

6% 
94% 

6% 
94% 

10 
160 

(Q5a) (If Yes) Did you report the crime(s) that occurred in Chula Vista to the police? 

     Yes 
     No 
     Reported one/some, but not all 

60% 
40% 
0% 

60% 
40% 
0% 

6 
4 
0 

(Q5b) (If not Yes) If you did not report all crime(s) to the police, why not? 

     Would not do any good 
     Minor crime/not important enough 
     Not enough information 
     Reported to someone else 
     Got items replaced/found items/nothing taken 
     Too hard to report 
     Handled on own 
     Feared retaliation 

0% 
33% 
33% 
0% 
0% 

33% 
0% 
0% 

0% 
33% 
33% 
0% 
0% 

33% 
0% 
0% 

0 
1 
1 
0 
0 
1 
0 
0 

(Q6) Thinking about your most recent contact with a uniformed police officer in Chula Vista,  
please circle the issue that best describes the reason for the contact. 

     Other 
     Nonviolent property crime 
     Traffic collision 
     Noise disturbance 
     Violent crime 

58% 
20% 
12% 
9% 
2% 

58% 
20% 
12% 
9% 
2% 

38 
13 
8 
6 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q6) Please describe the other type of contact.    

     Traffic ticket/infraction/warrant 
     Other vehicle issue (stalled, parking) 
     Unsafe interaction/suspicious person 
     Person wellness check 
     House alarm 
     School officer/function 
     In passing in the community 
     Neighborhood watch/community event 
     Domestic disturbance 
     Witness/questioned by officer 
     Missing person 
     Animal control 
     Property check 
     Issue with neighbor 
     Requested information 
     Turned in firearm 

40% 
16% 
8% 
8% 
5% 

13% 
3% 
0% 
3% 
5% 
0% 
0% 
0% 
0% 
0% 
0% 

39% 
16% 
8% 
8% 
5% 

13% 
3% 
0% 
3% 
5% 
0% 
0% 
0% 
0% 
0% 
0% 

15 
6 
3 
3 
2 
5 
1 
0 
1 
2 
0 
0 
0 
0 
0 
0 

(Q6a) Were you satisfied with the way the situation was handled?   

     Yes 
     No 

68% 
32% 

68% 
32% 

40 
19 

(Q6b) Please use the space here to explain your answer above.    

Satisfied with how handled    

     Officer polite/caring 
     Situation resolved 
     Quick response time 
     Officer knowledgeable 
     Officer tried/did best s/he could 

14% 
9% 
3% 
0% 
5% 

14% 
9% 
3% 
0% 
5% 

9 
6 
2 
0 
3 

Not satisfied with how handled    

     Not handled fairly 
     Officer not polite/uncaring 
     Unable to solve/no follow-up 
     No report taken/did not take seriously 
     Bad policy by department 
     Response time too long 
     Police not responsive in general 
     Felt targeted by officer 
     Officer not using best practice 

8% 
6% 
9% 
2% 
5% 
0% 
0% 
0% 
0% 

8% 
6% 
9% 
2% 
5% 
0% 
0% 
0% 
0% 

5 
4 
6 
1 
3 
0 
0 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q7) Thinking about your last contact with the Chula Vista Police Department, please circle the number under  
the response that best describes how you felt about the behavior of the person you had contact with. 

Treated me fairly 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Was professional 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Seemed knowledgeable 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Treated me with respect 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Solution was offered 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 

 
71% 
16% 
8% 
5% 

 
74% 
17% 
5% 
5% 

 
70% 
22% 
6% 
2% 

 
73% 
16% 
5% 
6% 

 
61% 
21% 
4% 

15% 

 
71% 
15% 
8% 
5% 

 
74% 
17% 
5% 
5% 

 
70% 
22% 
6% 
2% 

 
73% 
16% 
5% 
6% 

 
60% 
21% 
3% 

15% 

 
69 
15 
8 
5 

 
76 
17 
5 
5 

 
67 
21 
6 
2 

 
73 
16 
5 
6 

 
52 
18 
3 

13 

(Q8) In general, how satisfied are you with the services of the Chula Vista Police Department? 

     Very satisfied 
     Somewhat satisfied 
     Not too satisfied 
     Not at all satisfied 

56% 
34% 
8% 
3% 

56% 
34% 
8% 
3% 

81 
49 
11 
4 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q9) What do you think the Chula Vista Police Department does really well? 

     Professional/courteous officers/staff 
     Keep us safe/public safety 
     Being visible/patrolling 
     Response times 
     Responding to emergencies/helping people in need 
     All good/everything 
     Traffic control/dealing with vehicle-related issues 
     Working with the community 
     School safety/youth engagement 
     Communicating 
     Knowledgeable officers/staff 
     Investigations 
     Nothing 
     No bias/use of force/abuse/law suits 
     Using technology 
     DUI check points 
     Handling change/community growth 
     Dealing with the homeless 
     Dealing with vandalism/graffiti 
     Dealing with marijuana dispensaries 

14% 
23% 
14% 
11% 
7% 

11% 
13% 
8% 
5% 
7% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
0% 
0% 
0% 

14% 
23% 
14% 
11% 
7% 

11% 
13% 
8% 
5% 
7% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
0% 
0% 
0% 

13 
22 
13 
10 
7 

10 
12 
8 
5 
7 
1 
1 
1 
1 
1 
1 
1 
0 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q10) In what ways do you think the Chula Vista Police Department could improve? 

     More visible/more patrols 
     More officers 
     More focus on traffic-related violations 
     Faster response time 
     Ensure officers are courteous 
     Better handle the issue of homelessness 
     Be more involved with the community/at community events 
     Have more of a presence on the eastern side of the city 
     Better handle graffiti/vandalism 
     Patrol parks more 
     Focus more on dangerous locations 
     Better response to non-emergency calls for service 
     Focus less on traffic-related violations  
     Better address drug use/sales 
     Ensure everyone is treated fairly and without bias 
     Ensure officers are knowledgeable/well-trained 
     Ensure department acts with transparency and integrity 
     Have officers walk more in the community to better engage 
     Focus more on investigations 
     Better respond to noise complaints 
     Have fewer officers respond to one call 
     Continue to invest in technology 
     Provide more officer training on mental health issues 
     Better respond to gangs 
     Everything (generally unsatisfied) 
     Engage more with youth 
     Better monitor child/sexual abusers 
     Offer more reserve opportunities 
     Focus more on property crime 
     Focus more on bike riders and skate boarders 
     Better encourage the community to share tips 
     Focus more on the western side of the city 
     Improve how messages are communicated from helicopters 
     Better communicate with crime victims 
     Target specific offender types 
     Respond to calls 
     Be open to constructive feedback 
     Hire best qualified officers 
     Discontinue senior volunteer programs 
     Improve response to domestic violence  
     Collaborate more with other city departments 

21% 
14% 
17% 
4% 
5% 
5% 
8% 

14% 
1% 
2% 
3% 
1% 
3% 
2% 
4% 
2% 
2% 
3% 
1% 
1% 
0% 
3% 
1% 
0% 
1% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

21% 
14% 
17% 
4% 
5% 
5% 
8% 

14% 
1% 
2% 
3% 
1% 
3% 
2% 
4% 
2% 
2% 
3% 
1% 
1% 
0% 
3% 
1% 
0% 
1% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

22 
15 
18 
4 
5 
5 
8 

15 
1 
2 
3 
1 
3 
2 
4 
2 
2 
3 
1 
1 
0 
3 
1 
0 
1 
1 
1 
0 
1 
0 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q11) What do you think should be the Chula Vista Police Department’s highest priorities for the next five years? 

     Keeping public safe/preventing crime/enforcing laws 
     Homelessness 
     Enforcing traffic laws 
     Illegal drug use/sales 
     Hiring more officers 
     Engaging with youth/increased presence at schools 
     Gangs 
     Property-related crime 
     Patrolling/maintaining visibility 
     Interacting with the community 
     Vandalism/graffiti 
     Violent-related crime/gun violence 
     Staying ahead of the growth in the city 
     Strictly monitoring child/sexual abusers 
     Maintaining high level of professionalism/integrity/training 
     Establishing more of a presence on the east side of the city 
     Quick response time 
     Hiring and retaining good officers 
     Ensuring officers are courteous 
     Better patrol parks 
     Ensuring officers are not biased/having a diverse department 
     Domestic violence/abuse 
     Immigration issues 
     Not focusing on efforts to make money 
     Crimes against the elderly 
     Using technology 
     Crime related to transit 
     False house alarms 
     How to manage resources most effectively 
     Having more walking patrols 
     Dealing with bikes and golf carts 
     Mental health-related issues 
     Public nuisance/noise violators 
     Gambling 
     Group homes 
     White collar crime 

23% 
10% 
23% 
12% 
13% 
10% 
4% 
8% 
9% 
4% 
2% 
6% 
2% 
6% 
4% 
6% 
4% 
2% 
0% 
2% 
2% 
2% 
1% 
0% 
2% 
0% 
2% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 
0% 

23% 
10% 
23% 
12% 
13% 
10% 
4% 
8% 
9% 
4% 
2% 
6% 
2% 
6% 
4% 
6% 
4% 
2% 
0% 
2% 
2% 
2% 
1% 
0% 
2% 
0% 
2% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 
0% 

25 
11 
25 
13 
14 
11 
4 
9 

10 
4 
2 
6 
2 
6 
4 
6 
4 
2 
0 
2 
2 
2 
1 
0 
2 
0 
2 
1 
1 
0 
1 
0 
1 
0 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q12) In which of the following ways are you most likely to get information from the Chula Vista Police Department? 

     Television 
     Newspaper 
     Website 
     Nextdoor.com 
     Facebook  
     Newsletter 
     Other 
     Instagram 
     Nixle 
     Twitter 

64% 
28% 
30% 
32% 
21% 
14% 
7% 
5% 
4% 
5% 

63% 
28% 
30% 
32% 
21% 
14% 
7% 
5% 
4% 
5% 

106 
46 
50 
54 
35 
23 
12 
8 
7 
8 

(Q12) Please describe the other source of information.    

     Other people/word of mouth 
     In person/ask/call/phone 
     Newsfeed 
     Radio 
     Texts 
     Emails 
     YouTube 
     Helicopters 
     At work (work in public safety) 
     Community organization 
     Libraries 
     RSS feed 
     Neighborhood watch 
     Fliers/brochures 
     Ring notices 
     SANDAG 

25% 
17% 
0% 

17% 
8% 

25% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
8% 
0% 

25% 
17% 
0% 

17% 
8% 

25% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
8% 
0% 

3 
2 
0 
2 
1 
3 
0 
0 
0 
0 
0 
0 
0 
0 
1 
0 
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Appendix F: Council District 2 Aggregate data 
2019 Chula Vista Police Department survey data frequencies 

Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q1) During the past year, do you think that crime in your neighborhood increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

27% 
18% 
55% 

27% 
18% 
55% 

46 
31 
94 

(Q1) During the past year, do you think that crime in the Chula Vista increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

40% 
14% 
46% 

40% 
14% 
46% 

65 
23 
75 

(Q2) How safe do you feel walking alone in your neighborhood during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

43% 
45% 
10% 
2% 

43% 
45% 
10% 
2% 

111 
115 

25 
6 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

34% 
51% 
12% 
4% 

34% 
51% 
12% 
4% 

86 
128 

29 
9 

(Q2) How safe do you feel being at home alone during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

54% 
37% 
7% 
2% 

54% 
37% 
7% 
2% 

138 
94 
17 
6 

(Q2) How safe do you feel walking alone in your neighborhood at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

22% 
47% 
25% 
7% 

22% 
47% 
25% 
7% 

52 
112 

59 
17 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

13% 
45% 
32% 
11% 

13% 
45% 
32% 
11% 

30 
108 

75 
25 

(Q2) How safe do you feel being at home alone at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

43% 
44% 
11% 
3% 

43% 
43% 
11% 
3% 

108 
110 

28 
7 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid public parks in Chula Vista because you feel they are not safe? 

     Yes 
     No 

44% 
56% 

44% 
56% 

113 
145 

     (If Yes) Which park(s)? 

     Memorial 
     Friendship  
     Parks on the west/south 
     All parks 
     Hilltop 
     Lauderbach 
     Harborside 
     Marina 
     Eucalyptus 
     Heritage 
     Parkway 
     Discovery 
     Greg Rogers 
     Rohr 
     San Diego Gas and Electric (SDGE) 
     Loma Verde 
     Otay 
     Orange 
     Mount San Miguel 
     Community 
     Terra Nova 
     Explorer 
     Marisol 
     Sunset 
     Sunridge 
     Gayle McCandliss 
     Chula Vista Women’s Club 
     Veterans 
     Palomar 

19% 
16% 
7% 
6% 
9% 
2% 
2% 
4% 
8% 
3% 
3% 
0% 
1% 
3% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
1% 
1% 
1% 
1% 
0% 

19% 
16% 
7% 
6% 
9% 
2% 
2% 
4% 
8% 
3% 
3% 
0% 
1% 
3% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
1% 
1% 
1% 
1% 
0% 

21 
18 
8 
7 

10 
2 
2 
4 
9 
3 
3 
0 
1 
3 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
1 
1 
1 
0 

     (If Yes) Why do you avoid the park(s)? 

     Homeless 
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Gang members 
     Crime(s) in general happens there/not safe 
     (Unsupervised) juveniles hanging out there 
     Dark and/or isolated 
     Not well kept/smells 
     Vandalism/graffiti 
     Dogs running around off leash 

66% 
20% 
12% 
4% 
4% 
4% 
6% 
2% 
0% 
0% 

66% 
19% 
12% 
4% 
4% 
4% 
6% 
2% 
0% 
0% 

75 
22 
13 
5 
4 
4 
7 
2 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid shopping centers in Chula Vista because you feel they are unsafe? 

     Yes 

     No 

11% 
89% 

11% 
89% 

29 
229 

     (If Yes) Which shopping center(s)? 

     Chula Vista Shopping Center 
     Ones on the Western side of the city 
     Target/Michael’s  
     Walmart 
     Ones on Third Avenue 
     Strip malls 
     All or most 
     Convenience stores 
     Costco 
     Foodland on E Street 
     Otay Ranch Town Center 
     Plaza at Sunbow 
     Food4Less 

31% 
0% 
3% 
3% 
7% 
0% 
3% 
7% 
0% 
3% 
3% 
3% 
0% 

31% 
0% 
3% 
3% 
7% 
0% 
3% 
7% 
0% 
3% 
3% 
3% 
0% 

9 
0 
1 
1 
2 
0 
1 
2 
0 
1 
1 
1 
0 

     (If Yes) Why do you avoid the shopping center(s)? 

     Homeless  
     Crime(s) in general happens there/not safe 
     People using drugs/intoxicated 
     Thefts/robbery 
     (Unsupervised) juveniles hanging out there 
     Unsafe drivers   
     Suspicious individuals (in general) 
     Gang members 
     Vandalism/graffiti 
     Not well kept/smells 
     Dark and/or isolated     

45% 
17% 
14% 
10% 
7% 

14% 
10% 
7% 
0% 
3% 
0% 

45% 
17% 
14% 
10% 
7% 

14% 
10% 
7% 
0% 
3% 
0% 

13 
5 
4 
3 
2 
4 
3 
2 
0 
1 
0 

(Q3) Do you avoid other locations in Chula Vista because you feel they are unsafe? 

     Yes 
     No 

21% 
79% 

21% 
79% 

53 
204 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(If Yes) Which other location(s)?    

     Main/Broadway 
     Trolley stop(s) 
     Marijuana dispensaries 
     Alleys/dark streets 
     Parking lots 
     Trails 
     Riverbottom 
     Own neighborhood 
     Any place there are a lot of homeless individuals 
     By the bay 
     Areas on the east side 
     Libraries 
     Banks 
     Canyons 
     Movie theaters 
     Schools 
     Neighborhoods they don’t know 
     Liquor stores/bars 
     Gas stations 

25% 
15% 
2% 
6% 
6% 
2% 
2% 
8% 
2% 
2% 
0% 
2% 
0% 
0% 
0% 
0% 
2% 
2% 
0% 

25% 
15% 
2% 
6% 
6% 
2% 
2% 
8% 
2% 
2% 
0% 
2% 
0% 
0% 
0% 
0% 
2% 
2% 
0% 

13 
8 
1 
3 
3 
1 
1 
4 
1 
1 
0 
1 
0 
0 
0 
0 
1 
1 
0 

(If Yes) Why do you avoid the location(s)?    

     Homeless  
     Crime(s) in general happens there/not safe 
     Dark and/or isolated    
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Not well kept/smells  
     Gang members 
     Unsafe drivers   
     Vandalism/graffiti 
     (Unsupervised) juveniles hanging out there 
     Thefts/robbery 

36% 
9% 

15% 
15% 
9% 
6% 
4% 
0% 
2% 
2% 
2% 

36% 
9% 

15% 
15% 
9% 
6% 
4% 
0% 
2% 
2% 
2% 

19 
5 
8 
8 
5 
3 
2 
0 
1 
1 
1 

  



 

2019 Chula  V i s ta  Po l i ce  Depar tment  Res iden t  Op in i on Survey  51  

 

Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q4) Of the following, which are your top THREE concerns for the City of Chula Vista today?  
(Percentage shown that selected as one of the top three) 

     Homelessness or transient-related problems 
     Traffic accidents/unsafe driving 
     Theft from homes 
     Child sexual predators/internet safety 
     Driving under the influence (alcohol or drugs) 
     Vandalism/graffiti 
     Gangs 
     Theft from vehicles 
     Illegal drug use/sales 
     Marijuana dispensaries 
     School safety/violence 
     Fraud/identity theft 
     Disorderly conduct/public intoxication/noise violations 
     Dockless scooters/bicycles 
     Getting mugged 
     Domestic violence 

62% 
25% 
26% 
23% 
18% 
25% 
19% 
18% 
15% 
15% 
13% 
7% 
7% 
5% 
4% 
4% 

62% 
25% 
26% 
23% 
18% 
25% 
19% 
18% 
15% 
15% 
13% 
7% 
7% 
5% 
4% 
4% 

142 
56 
60 
53 
40 
56 
43 
42 
35 
35 
29 
16 
16 
11 
9 
9 

(Q5) Were you, or anyone in your household, the victim of a crime in the City of Chula Vista  
during the past 12 months? 

     Yes 
     No 

16% 
84% 

16% 
84% 

39 
211 

(Q5a) (If Yes) Did you report the crime(s) that occurred in Chula Vista to the police? 

     Yes 
     No 
     Reported one/some, but not all 

60% 
41% 
0% 

59% 
41% 
0% 

22 
15 
0 

(Q5b) (If not Yes) If you did not report all crime(s) to the police, why not? 

     Would not do any good 
     Minor crime/not important enough 
     Not enough information 
     Reported to someone else 
     Got items replaced/found items/nothing taken 
     Too hard to report 
     Handled on own 
     Feared retaliation 

33% 
33% 
17% 
8% 
0% 
0% 
0% 
8% 

33% 
33% 
17% 
8% 
0% 
0% 
0% 
8% 

4 
4 
2 
1 
0 
0 
0 
1 

(Q6) Thinking about your most recent contact with a uniformed police officer in Chula Vista,  
please circle the issue that best describes the reason for the contact. 

     Other 
     Nonviolent property crime 
     Traffic collision 
     Noise disturbance 
     Violent crime 

39% 
31% 
16% 
9% 
4% 

39% 
31% 
16% 
9% 
4% 

48 
38 
20 
11 
5 

  



 

2019 Chula  V i s ta  Po l i ce  Depar tment  Res iden t  Op in i on Survey  52  

 

Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q6) Please describe the other type of contact.    

     Traffic ticket/infraction/warrant 
     Other vehicle issue (stalled, parking) 
     Unsafe interaction/suspicious person 
     Person wellness check 
     House alarm 
     School officer/function 
     In passing in the community 
     Neighborhood watch/community event 
     Domestic disturbance 
     Witness/questioned by officer 
     Missing person 
     Animal control 
     Property check 
     Issue with neighbor 
     Requested information 
     Turned in firearm 

27% 
8% 

13% 
10% 
4% 
0% 

10% 
10% 
2% 
0% 
6% 
2% 
0% 
0% 
2% 
4% 

27% 
8% 

13% 
10% 
4% 
0% 

10% 
10% 
2% 
0% 
6% 
2% 
0% 
0% 
2% 
4% 

13 
4 
6 
5 
2 
0 
5 
5 
1 
0 
3 
1 
0 
0 
1 
2 

(Q6a) Were you satisfied with the way the situation was handled?   

     Yes 
     No 

70% 
30% 

70% 
30% 

73 
31 

(Q6b) Please use the space here to explain your answer above.    

Satisfied with how handled    

     Officer polite/caring 
     Situation resolved 
     Quick response time 
     Officer knowledgeable 
     Officer tried/did best s/he could 

12% 
11% 
6% 
1% 
0% 

12% 
11% 
6% 
1% 
0% 

15 
13 
7 
1 
0 

Not satisfied with how handled    

     Not handled fairly 
     Officer not polite/uncaring 
     Unable to solve/no follow-up 
     No report taken/did not take seriously 
     Bad policy by department 
     Response time too long 
     Police not responsive in general 
     Felt targeted by officer 
     Officer not using best practice 

3% 
5% 
3% 
5% 
2% 
1% 
3% 
1% 
1% 

3% 
5% 
2% 
5% 
2% 
1% 
3% 
1% 
1% 

4 
6 
3 
6 
2 
1 
4 
1 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q7) Thinking about your last contact with the Chula Vista Police Department, please circle the number under  
the response that best describes how you felt about the behavior of the person you had contact with. 

Treated me fairly 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Was professional 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Seemed knowledgeable 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Treated me with respect 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Solution was offered 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 

 
77% 
13% 
3% 
7% 

 
81% 
9% 
4% 
6% 

 
77% 
14% 
4% 
6% 

 
78% 
13% 
4% 
4% 

 
68% 
16% 
4% 

11% 

 
77% 
13% 
3% 
7% 

 
81% 
9% 
4% 
6% 

 
77% 
14% 
4% 
6% 

 
78% 
13% 
4% 
4% 

 
68% 
16% 
4% 

11% 

 
122 

21 
5 

11 
 

134 
15 
6 

10 
 

122 
22 
6 
9 

 
125 

21 
7 
7 

 
96 
23 
6 

16 

(Q8) In general, how satisfied are you with the services of the Chula Vista Police Department? 

     Very satisfied 
     Somewhat satisfied 
     Not too satisfied 
     Not at all satisfied 

61% 
31% 
4% 
4% 

61% 
31% 
4% 
4% 

139 
70 
10 
10 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q9) What do you think the Chula Vista Police Department does really well? 

     Professional/courteous officers/staff 
     Keep us safe/public safety 
     Being visible/patrolling 
     Response times 
     Responding to emergencies/helping people in need 
     All good/everything 
     Traffic control/dealing with vehicle-related issues 
     Working with the community 
     School safety/youth engagement 
     Communicating 
     Knowledgeable officers/staff 
     Investigations 
     Nothing 
     No bias/use of force/abuse/law suits 
     Using technology 
     DUI check points 
     Handling change/community growth 
     Dealing with the homeless 
     Dealing with vandalism/graffiti 
     Dealing with marijuana dispensaries 

20% 
13% 
18% 
16% 
16% 
9% 
7% 
6% 
3% 
3% 
3% 
2% 
2% 
1% 
2% 
0% 
1% 
1% 
1% 
1% 

20% 
13% 
18% 
16% 
16% 
9% 
7% 
6% 
3% 
3% 
3% 
2% 
2% 
1% 
2% 
0% 
1% 
1% 
1% 
1% 

31 
20 
28 
25 
24 
13 
10 
9 
5 
4 
4 
3 
3 
2 
3 
0 
1 
2 
1 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q10) In what ways do you think the Chula Vista Police Department could improve? 

     More visible/more patrols 
     More officers 
     More focus on traffic-related violations 
     Faster response time 
     Ensure officers are courteous 
     Better handle the issue of homelessness 
     Be more involved with the community/at community events 
     Have more of a presence on the eastern side of the city 
     Better handle graffiti/vandalism 
     Patrol parks more 
     Focus more on dangerous locations 
     Better response to non-emergency calls for service 
     Focus less on traffic-related violations  
     Better address drug use/sales 
     Ensure everyone is treated fairly and without bias 
     Ensure officers are knowledgeable/well-trained 
     Ensure department acts with transparency and integrity 
     Have officers walk more in the community to better engage 
     Focus more on investigations 
     Better respond to noise complaints 
     Have fewer officers respond to one call 
     Continue to invest in technology 
     Provide more officer training on mental health issues 
     Better respond to gangs 
     Everything (generally unsatisfied) 
     Engage more with youth 
     Better monitor child/sexual abusers 
     Offer more reserve opportunities 
     Focus more on property crime 
     Focus more on bike riders and skate boarders 
     Better encourage the community to share tips 
     Focus more on the western side of the city 
     Improve how messages are communicated from helicopters 
     Better communicate with crime victims 
     Target specific offender types 
     Respond to calls 
     Be open to constructive feedback 
     Hire best qualified officers 
     Discontinue senior volunteer programs 
     Improve response to domestic violence  
     Collaborate more with other city departments 

20% 
14% 
10% 
8% 
7% 
9% 
7% 
1% 
6% 
2% 
3% 
5% 
2% 
3% 
2% 
4% 
3% 
3% 
1% 
3% 
2% 
1% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
1% 
1% 
1% 
1% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 

20% 
14% 
10% 
8% 
7% 
9% 
7% 
1% 
6% 
2% 
3% 
5% 
2% 
3% 
2% 
4% 
3% 
3% 
1% 
3% 
2% 
1% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
1% 
1% 
1% 
1% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 

28 
20 
14 
11 
10 
12 
10 
1 
9 
3 
4 
7 
3 
4 
3 
5 
4 
4 
2 
4 
3 
2 
2 
2 
0 
1 
0 
1 
0 
1 
1 
1 
1 
1 
1 
0 
1 
0 
1 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q11) What do you think should be the Chula Vista Police Department’s highest priorities for the next five years? 

     Keeping public safe/preventing crime/enforcing laws 
     Homelessness 
     Enforcing traffic laws 
     Illegal drug use/sales 
     Hiring more officers 
     Engaging with youth/increased presence at schools 
     Gangs 
     Property-related crime 
     Patrolling/maintaining visibility 
     Interacting with the community 
     Vandalism/graffiti 
     Violent-related crime/gun violence 
     Staying ahead of the growth in the city 
     Strictly monitoring child/sexual abusers 
     Maintaining high level of professionalism/integrity/training 
     Establishing more of a presence on the east side of the city 
     Quick response time 
     Hiring and retaining good officers 
     Ensuring officers are courteous 
     Better patrol parks 
     Ensuring officers are not biased/having a diverse department 
     Domestic violence/abuse 
     Immigration issues 
     Not focusing on efforts to make money 
     Crimes against the elderly 
     Using technology 
     Crime related to transit 
     False house alarms 
     How to manage resources most effectively 
     Having more walking patrols 
     Dealing with bikes and golf carts 
     Mental health-related issues 
     Public nuisance/noise violators 
     Gambling 
     Group homes 
     White collar crime 

25% 
33% 
20% 
15% 
9% 
8% 
7% 
7% 
7% 
9% 
7% 
3% 
4% 
3% 
4% 
1% 
3% 
3% 
2% 
0% 
1% 
1% 
1% 
1% 
0% 
1% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 

25% 
33% 
20% 
15% 
9% 
8% 
7% 
7% 
7% 
9% 
7% 
3% 
4% 
3% 
4% 
1% 
3% 
3% 
2% 
0% 
1% 
1% 
1% 
1% 
0% 
1% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 

46 
60 
36 
28 
17 
15 
12 
12 
12 
16 
13 
5 
8 
6 
7 
1 
5 
5 
4 
0 
2 
2 
2 
1 
0 
2 
1 
1 
0 
1 
0 
1 
0 
1 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q12) In which of the following ways are you most likely to get information from the Chula Vista Police Department? 

     Television 
     Newspaper 
     Website 
     Nextdoor.com 
     Facebook  
     Newsletter 
     Other 
     Instagram 
     Nixle 
     Twitter 

72% 
33% 
24% 
17% 
12% 
17% 
11% 
4% 
4% 
3% 

72% 
33% 
24% 
17% 
12% 
17% 
10% 
4% 
4% 
3% 

179 
81 
59 
43 
29 
42 
26 
10 
9 
8 

(Q12) Please describe the other source of information.    

     Other people/word of mouth 
     In person/ask/call/phone 
     Newsfeed 
     Radio 
     Texts 
     Emails 
     YouTube 
     Helicopters 
     At work (work in public safety) 
     Community organization 
     Libraries 
     RSS feed 
     Neighborhood watch 
     Fliers/brochures 
     Ring notices 
     SANDAG 

12% 
19% 
12% 
12% 
12% 
0% 
8% 
4% 
8% 
8% 
0% 
0% 
0% 
4% 
0% 
4% 

12% 
19% 
12% 
12% 
12% 
0% 
8% 
4% 
8% 
8% 
0% 
0% 
0% 
4% 
0% 
4% 

3 
5 
3 
3 
3 
0 
2 
1 
2 
2 
0 
0 
0 
1 
0 
1 
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Appendix G: Council District 3 Aggregate data 
2019 Chula Vista Police Department survey data frequencies 

Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q1) During the past year, do you think that crime in your neighborhood increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

36% 
8% 

56% 

36% 
8% 

56% 

37 
8 

57 

(Q1) During the past year, do you think that crime in the Chula Vista increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

41% 
12% 
47% 

41% 
12% 
46% 

41 
12 
46 

(Q2) How safe do you feel walking alone in your neighborhood during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

45% 
46% 
8% 
1% 

45% 
46% 
7% 
1% 

66 
68 
11 
2 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

29% 
56% 
13% 
2% 

29% 
56% 
13% 
2% 

40 
78 
18 
3 

(Q2) How safe do you feel being at home alone during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

54% 
39% 
6% 
1% 

54% 
39% 
6% 
1% 

79 
57 
9 
2 

(Q2) How safe do you feel walking alone in your neighborhood at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

20% 
51% 
28% 
1% 

20% 
51% 
28% 
1% 

29 
74 
41 
1 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

10% 
54% 
29% 
7% 

10% 
54% 
29% 
7% 

14 
74 
40 
10 

(Q2) How safe do you feel being at home alone at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

43% 
45% 
11% 
1% 

43% 
45% 
11% 
1% 

63 
66 
16 
2 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid public parks in Chula Vista because you feel they are not safe? 

     Yes 
     No 

26% 
74% 

26% 
74% 

39 
110 

     (If Yes) Which park(s)? 

     Memorial 
     Friendship  
     Parks on the west/south 
     All parks 
     Hilltop 
     Lauderbach 
     Harborside 
     Marina 
     Eucalyptus 
     Heritage 
     Parkway 
     Discovery 
     Greg Rogers 
     Rohr 
     San Diego Gas and Electric (SDGE) 
     Loma Verde 
     Otay 
     Orange 
     Mount San Miguel 
     Community 
     Terra Nova 
     Explorer 
     Marisol 
     Sunset 
     Sunridge 
     Gayle McCandliss 
     Chula Vista Women’s Club 
     Veterans 
     Palomar 

10% 
3% 

13% 
3% 
0% 
0% 
0% 
5% 
0% 

10% 
5% 
3% 
5% 
0% 
0% 
0% 
0% 
0% 
0% 
3% 
3% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

10% 
3% 

13% 
3% 
0% 
0% 
0% 
5% 
0% 

10% 
5% 
3% 
5% 
0% 
0% 
0% 
0% 
0% 
0% 
3% 
3% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

4 
1 
5 
1  
0 
0 
0 
2 
0 
4 
2 
1 
2 
0 
0 
0 
0 
0 
0 
1 
1 
0 
0 
0 
0 
0 
0 
0 
0 

     (If Yes) Why do you avoid the park(s)? 

     Homeless 
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Gang members 
     Crime(s) in general happens there/not safe 
     (Unsupervised) juveniles hanging out there 
     Dark and/or isolated 
     Not well kept/smells 
     Vandalism/graffiti 
     Dogs running around off leash 

41% 
21% 
8% 
0% 

13% 
13% 
5% 
8% 
0% 
3% 

41% 
21% 
8% 
0% 

13% 
13% 
5% 
8% 
0% 
3% 

16 
8 
3 
0 
5 
5 
2 
3 
0 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid shopping centers in Chula Vista because you feel they are unsafe? 

     Yes 

     No 

11% 
89% 

11% 
89% 

17 
132 

     (If Yes) Which shopping center(s)? 

     Chula Vista Shopping Center 
     Ones on the Western side of the city 
     Target/Michael’s  
     Walmart 
     Ones on Third Avenue 
     Strip malls 
     All or most 
     Convenience stores 
     Costco 
     Foodland on E Street 
     Otay Ranch Town Center 
     Plaza at Sunbow 
     Food4Less 

35% 
6% 
0% 
0% 

12% 
0% 
0% 
0% 

12% 
0% 
0% 
0% 
0% 

35% 
6% 
0% 
0% 

12% 
0% 
0% 
0% 

12% 
0% 
0% 
0% 
0% 

6 
1 
0 
0 
2 
0 
0 
0 
2 
0 
0 
0 
0 

     (If Yes) Why do you avoid the shopping center(s)? 

     Homeless  
     Crime(s) in general happens there/not safe 
     People using drugs/intoxicated 
     Thefts/robbery 
     (Unsupervised) juveniles hanging out there 
     Unsafe drivers   
     Suspicious individuals (in general) 
     Gang members 
     Vandalism/graffiti 
     Not well kept/smells 
     Dark and/or isolated     

29% 
0% 
0% 

12% 
0% 

12% 
6% 
6% 
0% 
0% 
0% 

29% 
0% 
0% 

12% 
0% 

12% 
6% 
6% 
0% 
0% 
0% 

5 
0 
0 
2 
0 
2 
1 
1 
0 
0 
0 

(Q3) Do you avoid other locations in Chula Vista because you feel they are unsafe? 

     Yes 
     No 

15% 
85% 

15% 
85% 

23 
126 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(If Yes) Which other location(s)?    

     Main/Broadway 
     Trolley stop(s) 
     Marijuana dispensaries 
     Alleys/dark streets 
     Parking lots 
     Trails 
     Riverbottom 
     Own neighborhood 
     Any place there are a lot of homeless individuals 
     By the bay 
     Areas on the east side 
     Libraries 
     Banks 
     Canyons 
     Movie theaters 
     Schools 
     Neighborhoods they don’t know 
     Liquor stores/bars 
     Gas stations 

13% 
0% 
0% 
4% 

13% 
0% 
0% 
0% 
4% 
0% 
4% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

13% 
0% 
0% 
4% 

13% 
0% 
0% 
0% 
4% 
0% 
4% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

3 
0 
0 
1 
3 
0 
0 
0 
1 
0 
1 
0 
0 
0 
0 
0 
0 
0 
0 

(If Yes) Why do you avoid the location(s)?    

     Homeless  
     Crime(s) in general happens there/not safe 
     Dark and/or isolated    
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Not well kept/smells  
     Gang members 
     Unsafe drivers   
     Vandalism/graffiti 
     (Unsupervised) juveniles hanging out there 
     Thefts/robbery 

9% 
35% 
4% 
4% 
4% 
9% 
0% 
4% 
0% 
9% 
9% 

9% 
35% 
4% 
4% 
4% 
9% 
0% 
4% 
0% 
9% 
9% 

2 
8 
1 
1 
1 
2 
0 
1 
0 
2 
2 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q4) Of the following, which are your top THREE concerns for the City of Chula Vista today?  
(Percentage shown that selected as one of the top three) 

     Homelessness or transient-related problems 
     Traffic accidents/unsafe driving 
     Theft from homes 
     Child sexual predators/internet safety 
     Driving under the influence (alcohol or drugs) 
     Vandalism/graffiti 
     Gangs 
     Theft from vehicles 
     Illegal drug use/sales 
     Marijuana dispensaries 
     School safety/violence 
     Fraud/identity theft 
     Disorderly conduct/public intoxication/noise violations 
     Dockless scooters/bicycles 
     Getting mugged 
     Domestic violence 

29% 
34% 
38% 
29% 
26% 
17% 
23% 
21% 
19% 
11% 
16% 
7% 
6% 
4% 
4% 
3% 

29% 
34% 
38% 
29% 
26% 
17% 
23% 
21% 
19% 
11% 
16% 
7% 
6% 
4% 
4% 
3% 

41 
48 
53 
40 
37 
24 
32 
30 
27 
16 
22 
10 
8 
6 
5 
4 

(Q5) Were you, or anyone in your household, the victim of a crime in the City of Chula Vista  
during the past 12 months? 

     Yes 
     No 

8% 
92% 

8% 
92% 

12 
133 

(Q5a) (If Yes) Did you report the crime(s) that occurred in Chula Vista to the police? 

     Yes 
     No 
     Reported one/some, but not all 

42% 
50% 
8% 

42% 
50% 
8% 

5 
6 
1 

(Q5b) (If not Yes) If you did not report all crime(s) to the police, why not? 

     Would not do any good 
     Minor crime/not important enough 
     Not enough information 
     Reported to someone else 
     Got items replaced/found items/nothing taken 
     Too hard to report 
     Handled on own 
     Feared retaliation 

40% 
20% 
20% 
20% 
0% 
0% 
0% 
0% 

40% 
20% 
20% 
20% 
0% 
0% 
0% 
0% 

2 
1 
1 
1 
0 
0 
0 
0 

(Q6) Thinking about your most recent contact with a uniformed police officer in Chula Vista,  
please circle the issue that best describes the reason for the contact. 

     Other 
     Nonviolent property crime 
     Traffic collision 
     Noise disturbance 
     Violent crime 

41% 
30% 
15% 
13% 
2% 

41% 
30% 
15% 
13% 
2% 

25 
18 
9 
8 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q6) Please describe the other type of contact.    

     Traffic ticket/infraction/warrant 
     Other vehicle issue (stalled, parking) 
     Unsafe interaction/suspicious person 
     Person wellness check 
     House alarm 
     School officer/function 
     In passing in the community 
     Neighborhood watch/community event 
     Domestic disturbance 
     Witness/questioned by officer 
     Missing person 
     Animal control 
     Property check 
     Issue with neighbor 
     Requested information 

24% 
16% 
12% 
0% 

12% 
12% 
0% 
8% 
4% 
4% 
0% 
0% 
4% 
4% 
0% 

24% 
16% 
12% 
0% 

12% 
12% 
0% 
8% 
4% 
4% 
0% 
0% 
4% 
4% 
0% 

6 
4 
3 
0 
3 
3 
0 
2 
1 
1 
0 
0 
1 
1 
0 

(Q6a) Were you satisfied with the way the situation was handled?   

     Yes 
     No 

83% 
17% 

83% 
17% 

43 
9 

(Q6b) Please use the space here to explain your answer above.    

Satisfied with how handled    

     Officer polite/caring 
     Situation resolved 
     Quick response time 
     Officer knowledgeable 
     Officer tried/did best s/he could 

23% 
15% 
5% 
3% 
2% 

23% 
15% 
5% 
3% 
2% 

14 
9 
3 
2 
1 

Not satisfied with how handled    

     Not handled fairly 
     Officer not polite/uncaring 
     Unable to solve/no follow-up 
     No report taken/did not take seriously 
     Bad policy by department 
     Response time too long 
     Police not responsive in general 
     Felt targeted by officer 
     Officer not using best practice 

5% 
3% 
2% 
0% 
0% 
5% 
0% 
0% 
0% 

5% 
3% 
2% 
0% 
0% 
5% 
0% 
0% 
0% 

3 
2 
1 
0 
0 
3 
0 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q7) Thinking about your last contact with the Chula Vista Police Department, please circle the number under  
the response that best describes how you felt about the behavior of the person you had contact with. 

Treated me fairly 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Was professional 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Seemed knowledgeable 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Treated me with respect 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Solution was offered 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 

 
70% 
19% 
5% 
5% 

 
73% 
17% 
4% 
5% 

 
68% 
20% 
6% 
5% 

 
71% 
20% 
3% 
6% 

 
55% 
27% 
11% 
8% 

 
70% 
19% 
5% 
5% 

 
73% 
17% 
4% 
5% 

 
68% 
20% 
6% 
5% 

 
71% 
20% 
3% 
6% 

 
55% 
27% 
10% 
8% 

 
66 
18 
5 
5 

 
69 
16 
4 
5 

 
64 
19 
6 
5 

 
67 
19 
3 
6 

 
47 
23 
9 
7 

(Q8) In general, how satisfied are you with the services of the Chula Vista Police Department? 

     Very satisfied 
     Somewhat satisfied 
     Not too satisfied 
     Not at all satisfied 

52% 
40% 
5% 
3% 

52% 
40% 
5% 
3% 

65 
49 
6 
4 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q9) What do you think the Chula Vista Police Department does really well? 

     Professional/courteous officers/staff 
     Keep us safe/public safety 
     Being visible/patrolling 
     Response times 
     Responding to emergencies/helping people in need 
     All good/everything 
     Traffic control/dealing with vehicle-related issues 
     Working with the community 
     School safety/youth engagement 
     Communicating 
     Knowledgeable officers/staff 
     Investigations 
     Nothing 
     No bias/use of force/abuse/law suits 
     Using technology 
     DUI check points 
     Handling change/community growth 
     Dealing with the homeless 
     Dealing with vandalism/graffiti 
     Dealing with marijuana dispensaries 

24% 
16% 
18% 
11% 
4% 

10% 
10% 
4% 
5% 
2% 
2% 
1% 
1% 
4% 
1% 
1% 
0% 
0% 
0% 
0% 

24% 
16% 
18% 
11% 
4% 

10% 
10% 
4% 
5% 
2% 
2% 
1% 
1% 
4% 
1% 
1% 
0% 
0% 
0% 
0% 

20 
13 
15 
9 
3 
8 
8 
3 
4 
2 
2 
1 
1 
3 
1 
1 
0 
0 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q10) In what ways do you think the Chula Vista Police Department could improve? 

     More visible/more patrols 
     More officers 
     More focus on traffic-related violations 
     Faster response time 
     Ensure officers are courteous 
     Better handle the issue of homelessness 
     Be more involved with the community/at community events 
     Have more of a presence on the eastern side of the city 
     Better handle graffiti/vandalism 
     Patrol parks more 
     Focus more on dangerous locations 
     Better response to non-emergency calls for service 
     Focus less on traffic-related violations  
     Better address drug use/sales 
     Ensure everyone is treated fairly and without bias 
     Ensure officers are knowledgeable/well-trained 
     Ensure department acts with transparency and integrity 
     Have officers walk more in the community to better engage 
     Focus more on investigations 
     Better respond to noise complaints 
     Have fewer officers respond to one call 
     Continue to invest in technology 
     Provide more officer training on mental health issues 
     Better respond to gangs 
     Everything (generally unsatisfied) 
     Engage more with youth 
     Better monitor child/sexual abusers 
     Offer more reserve opportunities 
     Focus more on property crime 
     Focus more on bike riders and skate boarders 
     Better encourage the community to share tips 
     Focus more on the western side of the city 
     Improve how messages are communicated from helicopters 
     Better communicate with crime victims 
     Target specific offender types 
     Respond to calls 
     Be open to constructive feedback 
     Hire best qualified officers 
     Discontinue senior volunteer programs 
     Improve response to domestic violence  
     Collaborate more with other city departments 

25% 
19% 
17% 
5% 

11% 
2% 
6% 
7% 
4% 
2% 
2% 
2% 
4% 
1% 
4% 
4% 
2% 
0% 
2% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 
0% 
0% 
0% 
0% 
1% 
0% 
0% 
0% 
1% 
0% 

25% 
19% 
17% 
5% 

11% 
2% 
6% 
7% 
4% 
2% 
2% 
2% 
4% 
1% 
4% 
4% 
2% 
0% 
2% 
1% 
1% 
0% 
1% 
0% 
1% 
0% 
1% 
0% 
1% 
0% 
0% 
0% 
0% 
0% 
0% 
1% 
0% 
0% 
0% 
1% 
0% 

21 
16 
14 
4 
9 
2 
5 
6 
3 
2 
2 
2 
3 
1 
3 
3 
2 
0 
2 
1 
1 
0 
1 
0 
1 
0 
1 
0 
1 
0 
0 
0 
0 
0 
0 
1 
0 
0 
0 
1 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q11) What do you think should be the Chula Vista Police Department’s highest priorities for the next five years? 

     Keeping public safe/preventing crime/enforcing laws 
     Homelessness 
     Enforcing traffic laws 
     Illegal drug use/sales 
     Hiring more officers 
     Engaging with youth/increased presence at schools 
     Gangs 
     Property-related crime 
     Patrolling/maintaining visibility 
     Interacting with the community 
     Vandalism/graffiti 
     Violent-related crime/gun violence 
     Staying ahead of the growth in the city 
     Strictly monitoring child/sexual abusers 
     Maintaining high level of professionalism/integrity/training 
     Establishing more of a presence on the east side of the city 
     Quick response time 
     Hiring and retaining good officers 
     Ensuring officers are courteous 
     Better patrol parks 
     Ensuring officers are not biased/having a diverse department 
     Domestic violence/abuse 
     Immigration issues 
     Not focusing on efforts to make money 
     Crimes against the elderly 
     Using technology 
     Crime related to transit 
     False house alarms 
     How to manage resources most effectively 
     Having more walking patrols 
     Dealing with bikes and golf carts 
     Mental health-related issues 
     Public nuisance/noise violators 
     Gambling 
     Group homes 
     White collar crime 

26% 
14% 
19% 
22% 
11% 
11% 
16% 
13% 
9% 
6% 
7% 
4% 
7% 
3% 
3% 
6% 
2% 
3% 
3% 
2% 
2% 
1% 
2% 
2% 
1% 
1% 
0% 
0% 
1% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

25% 
14% 
19% 
22% 
11% 
11% 
16% 
13% 
9% 
6% 
7% 
4% 
7% 
3% 
3% 
6% 
2% 
3% 
3% 
2% 
2% 
1% 
2% 
2% 
1% 
1% 
0% 
0% 
1% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 

26 
14 
19 
22 
11 
11 
16 
13 
9 
6 
7 
4 
7 
3 
3 
6 
2 
3 
3 
2 
2 
1 
2 
2 
1 
1 
0 
0 
1 
0 
0 
0 
0 
0 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q12) In which of the following ways are you most likely to get information from the Chula Vista Police Department? 

     Television 
     Newspaper 
     Website 
     Nextdoor.com 
     Facebook  
     Newsletter 
     Other 
     Instagram 
     Nixle 
     Twitter 

64% 
27% 
30% 
32% 
23% 
18% 
7% 
5% 
6% 
5% 

64% 
27% 
30% 
31% 
23% 
17% 
7% 
5% 
6% 
6% 

63 
27 
30 
31 
23 
17 
7 
5 
6 
5 

(Q12) Please describe the other source of information.    

     Other people/word of mouth 
     In person/ask/call/phone 
     Newsfeed 
     Radio 
     Texts 
     Emails 
     YouTube 
     Helicopters 
     At work (work in public safety) 
     Community organization 
     Libraries 
     RSS feed 
     Neighborhood watch 
     Fliers/brochures 
     Ring notices 
     SANDAG 

40% 
0% 

30% 
0% 
0% 

10% 
0% 
0% 
0% 
0% 
0% 

10% 
10% 
0% 
0% 
0% 

40% 
0% 

30% 
0% 
0% 

10% 
0% 
0% 
0% 
0% 
0% 

10% 
10% 
0% 
0% 
0% 

3 
0 
2 
0 
0 
1 
0 
0 
0 
0 
0 
1 
1 
0 
0 
0 
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Appendix H: Council District 4 Aggregate data 
2019 Chula Vista Police Department survey data frequencies 

Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q1) During the past year, do you think that crime in your neighborhood increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

27% 
21% 
53% 

27% 
21% 
53% 

42 
32 
82 

(Q1) During the past year, do you think that crime in the Chula Vista increased, decreased, or stayed the same? 

     Increased 
     Decreased 
     Stayed about the same 

44% 
19% 
37% 

44% 
19% 
37% 

76 
32 
63 

(Q2) How safe do you feel walking alone in your neighborhood during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

32% 
49% 
16% 
3% 

32% 
49% 
16% 
3% 

72 
110 

36 
7 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

28% 
53% 
15% 
4% 

28% 
53% 
15% 
4% 

61 
118 

33 
9 

(Q2) How safe do you feel being at home alone during the day? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

47% 
39% 
13% 
2% 

47% 
39% 
13% 
2% 

105 
86 
28 
4 

(Q2) How safe do you feel walking alone in your neighborhood at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

16% 
42% 
28% 
15% 

16% 
41% 
28% 
15% 

34 
90 
61 
32 

(Q2) How safe do you feel walking alone in the business areas of Chula Vista at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

13% 
43% 
31% 
13% 

13% 
43% 
31% 
13% 

28 
93 
66 
29 

(Q2) How safe do you feel being at home alone at night? 

     Very safe 
     Reasonably safe 
     Somewhat unsafe 
     Very unsafe 

39% 
44% 
13% 
4% 

39% 
44% 
13% 
4% 

87 
98 
29 
8 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid public parks in Chula Vista because you feel they are not safe? 

     Yes 
     No 

38% 
62% 

38% 
62% 

87 
143 

     (If Yes) Which park(s)? 

     Memorial 
     Friendship  
     Parks on the west/south 
     All parks 
     Hilltop 
     Lauderbach 
     Harborside 
     Marina 
     Eucalyptus 
     Heritage 
     Parkway 
     Discovery 
     Greg Rogers 
     Rohr 
     San Diego Gas and Electric (SDGE) 
     Loma Verde 
     Otay 
     Orange 
     Mount San Miguel 
     Community 
     Terra Nova 
     Explorer 
     Marisol 
     Sunset 
     Sunridge 
     Gayle McCandliss 
     Chula Vista Women’s Club 
     Veterans 
     Palomar 

8% 
1% 
6% 
7% 
8% 

15% 
12% 
3% 
0% 
0% 
2% 
0% 
2% 
0% 
6% 
6% 
2% 
2% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
1% 

8% 
1% 
6% 
7% 
8% 

15% 
11% 
3% 
0% 
0% 
2% 
0% 
2% 
0% 
6% 
6% 
2% 
2% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
1% 

7 
1 
5 
6  
7 

13 
10 
3 
0 
0 
2 
0 
2 
0 
5 
5 
2 
2 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 

     (If Yes) Why do you avoid the park(s)? 

     Homeless 
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Gang members 
     Crime(s) in general happens there/not safe 
     (Unsupervised) juveniles hanging out there 
     Dark and/or isolated 
     Not well kept/smells 
     Vandalism/graffiti 
     Dogs running around off leash 

52% 
40% 
7% 

13% 
7% 
9% 
5% 
6% 
3% 
0% 

52% 
40% 
7% 

13% 
7% 
9% 
5% 
6% 
3% 
0% 

45 
35 
6 

11 
6 
8 
4 
5 
3 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q3) Do you avoid shopping centers in Chula Vista because you feel they are unsafe? 

     Yes 

     No 

13% 
87% 

13% 
87% 

29 
201 

     (If Yes) Which shopping center(s)? 

     Chula Vista Shopping Center 
     Ones on the Western side of the city 
     Target/Michael’s  
     Walmart 
     Ones on Third Avenue 
     Strip malls 
     All or most 
     Convenience stores 
     Costco 
     Foodland on E Street 
     Otay Ranch Town Center 
     Plaza at Sunbow 
     Food4Less 

31% 
7% 

10% 
3% 
0% 
7% 
3% 
0% 
0% 
0% 
0% 
0% 
3% 

31% 
7% 

10% 
3% 
0% 
7% 
3% 
0% 
0% 
0% 
0% 
0% 
3% 

9 
2 
3 
1 
0 
2 
1 
0 
0 
0 
0 
0 
1 

     (If Yes) Why do you avoid the shopping center(s)? 

     Homeless  
     Crime(s) in general happens there/not safe 
     People using drugs/intoxicated 
     Thefts/robbery 
     (Unsupervised) juveniles hanging out there 
     Unsafe drivers   
     Suspicious individuals (in general) 
     Gang members 
     Vandalism/graffiti 
     Not well kept/smells 
     Dark and/or isolated     

28% 
17% 
14% 
3% 
7% 
0% 
3% 
0% 
3% 
3% 
7% 

28% 
17% 
14% 
3% 
7% 
0% 
3% 
0% 
3% 
3% 
7% 

8 
5 
4 
1 
2 
0 
1 
0 
1 
1 
2 

(Q3) Do you avoid other locations in Chula Vista because you feel they are unsafe? 

     Yes 
     No 

19% 
81% 

19% 
81% 

44 
186 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(If Yes) Which other location(s)?    

     Main/Broadway 
     Trolley stop(s) 
     Marijuana dispensaries 
     Alleys/dark streets 
     Parking lots 
     Trails 
     Riverbottom 
     Own neighborhood 
     Any place there are a lot of homeless individuals 
     By the bay 
     Areas on the east side 
     Libraries 
     Banks 
     Canyons 
     Movie theaters 
     Schools 
     Neighborhoods they don’t know 
     Liquor stores/bars 
     Gas stations 

11% 
14% 
9% 
7% 
2% 
9% 
5% 
2% 
2% 
5% 
0% 
2% 
5% 
0% 
0% 
0% 
0% 
0% 
2% 

11% 
14% 
9% 
7% 
2% 
9% 
5% 
2% 
2% 
5% 
0% 
2% 
5% 
0% 
0% 
0% 
0% 
0% 
2% 

5 
6 
4 
3 
1 
4 
2 
1 
1 
2 
0 
1 
2 
0 
0 
0 
0 
0 
1 

(If Yes) Why do you avoid the location(s)?    

     Homeless  
     Crime(s) in general happens there/not safe 
     Dark and/or isolated    
     People using drugs/intoxicated 
     Suspicious individuals (in general) 
     Not well kept/smells  
     Gang members 
     Unsafe drivers   
     Vandalism/graffiti 
     (Unsupervised) juveniles hanging out there 
     Thefts/robbery 

36% 
9% 

18% 
18% 
11% 
5% 
5% 
5% 
5% 
0% 
0% 

36% 
9% 

18% 
18% 
11% 
5% 
5% 
5% 
5% 
0% 
0% 

16 
4 
8 
8 
5 
2 
2 
2 
2 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q4) Of the following, which are your top THREE concerns for the City of Chula Vista today?  
(Percentage shown that selected as one of the top three) 

     Homelessness or transient-related problems 
     Traffic accidents/unsafe driving 
     Theft from homes 
     Child sexual predators/internet safety 
     Driving under the influence (alcohol or drugs) 
     Vandalism/graffiti 
     Gangs 
     Theft from vehicles 
     Illegal drug use/sales 
     Marijuana dispensaries 
     School safety/violence 
     Fraud/identity theft 
     Disorderly conduct/public intoxication/noise violations 
     Dockless scooters/bicycles 
     Getting mugged 
     Domestic violence 

43% 
25% 
18% 
25% 
21% 
24% 
23% 
17% 
18% 
21% 
13% 
11% 
11% 
4% 
5% 
4% 

43% 
25% 
18% 
25% 
21% 
24% 
23% 
17% 
18% 
21% 
13% 
11% 
11% 
4% 
5% 
3% 

87 
50 
37 
51 
43 
48 
46 
35 
36 
42 
27 
23 
22 
8 

10 
7 

(Q5) Were you, or anyone in your household, the victim of a crime in the City of Chula Vista  
during the past 12 months? 

     Yes 
     No 

14% 
86% 

14% 
86% 

31 
188 

(Q5a) (If Yes) Did you report the crime(s) that occurred in Chula Vista to the police? 

     Yes 
     No 
     Reported one/some, but not all 

72% 
28% 
0% 

72% 
28% 
0% 

21 
8 
0 

(Q5b) (If not Yes) If you did not report all crime(s) to the police, why not? 

     Would not do any good 
     Minor crime/not important enough 
     Not enough information 
     Reported to someone else 
     Got items replaced/found items/nothing taken 
     Too hard to report 
     Handled on own 
     Feared retaliation 

33% 
0% 
0% 
0% 

33% 
17% 
17% 
0% 

33% 
0% 
0% 
0% 

33% 
17% 
17% 
0% 

2 
0 
0 
0 
2 
1 
1 
0 

(Q6) Thinking about your most recent contact with a uniformed police officer in Chula Vista,  
please circle the issue that best describes the reason for the contact. 

     Other 
     Nonviolent property crime 
     Traffic collision 
     Noise disturbance 
     Violent crime 

26% 
38% 
18% 
15% 
4% 

26% 
38% 
18% 
15% 
4% 

26 
38 
18 
15 
4 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q6) Please describe the other type of contact.    

     Traffic ticket/infraction/warrant 
     Other vehicle issue (stalled, parking) 
     Unsafe interaction/suspicious person 
     Person wellness check 
     House alarm 
     School officer/function 
     In passing in the community 
     Neighborhood watch/community event 
     Domestic disturbance 
     Witness/questioned by officer 
     Missing person 
     Animal control 
     Property check 
     Issue with neighbor 
     Requested information 

23% 
31% 
15% 
8% 
4% 
0% 
4% 
0% 

12% 
4% 
0% 
0% 
0% 
0% 
0% 

23% 
31% 
15% 
8% 
4% 
0% 
4% 
0% 

12% 
4% 
0% 
0% 
0% 
0% 
0% 

6 
8 
4 
2 
1 
0 
1 
0 
3 
1 
0 
0 
0 
0 
0 

(Q6a) Were you satisfied with the way the situation was handled?   

     Yes 
     No 

81% 
19% 

81% 
19% 

68 
16 

(Q6b) Please use the space here to explain your answer above.    

Satisfied with how handled    

     Officer polite/caring 
     Situation resolved 
     Quick response time 
     Officer knowledgeable 
     Officer tried/did best s/he could 

15% 
16% 
8% 
3% 
1% 

15% 
16% 
8% 
3% 
1% 

15 
16 
8 
3 
1 

Not satisfied with how handled    

     Not handled fairly 
     Officer not polite/uncaring 
     Unable to solve/no follow-up 
     No report taken/did not take seriously 
     Bad policy by department 
     Response time too long 
     Police not responsive in general 
     Felt targeted by officer 
     Officer not using best practice 

4% 
3% 
2% 
3% 
0% 
1% 
0% 
1% 
0% 

4% 
3% 
2% 
3% 
0% 
1% 
0% 
1% 
0% 

4 
3 
2 
3 
0 
1 
0 
1 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q7) Thinking about your last contact with the Chula Vista Police Department, please circle the number under  
the response that best describes how you felt about the behavior of the person you had contact with. 

Treated me fairly 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Was professional 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Seemed knowledgeable 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Treated me with respect 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 
Solution was offered 
     Strongly agree 
     Somewhat agree 
     Somewhat disagree 
     Strongly disagree 

 
80% 
12% 
3% 
5% 

 
84% 
11% 
2% 
3% 

 
77% 
20% 
1% 
3% 

 
83% 
9% 
5% 
3% 

 
73% 
19% 
3% 
5% 

 
80% 
12% 
3% 
5% 

 
84% 
11% 
2% 
3% 

 
77% 
20% 
1% 
3% 

 
83% 
9% 
5% 
3% 

 
73% 
19% 
3% 
5% 

 
118 

18 
5 
7 

 
125 

16 
3 
5 

 
111 

29 
1 
4 

 
125 

14 
7 
5 

 
99 
25 
4 
7 

(Q8) In general, how satisfied are you with the services of the Chula Vista Police Department? 

     Very satisfied 
     Somewhat satisfied 
     Not too satisfied 
     Not at all satisfied 

63% 
30% 
5% 
3% 

63% 
30% 
5% 
3% 

119 
57 
9 
5 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q9) What do you think the Chula Vista Police Department does really well? 

     Professional/courteous officers/staff 
     Keep us safe/public safety 
     Being visible/patrolling 
     Response times 
     Responding to emergencies/helping people in need 
     All good/everything 
     Traffic control/dealing with vehicle-related issues 
     Working with the community 
     School safety/youth engagement 
     Communicating 
     Knowledgeable officers/staff 
     Investigations 
     Nothing 
     No bias/use of force/abuse/law suits 
     Using technology 
     DUI check points 
     Handling change/community growth 
     Dealing with the homeless 
     Dealing with vandalism/graffiti 
     Dealing with marijuana dispensaries 

19% 
23% 
17% 
16% 
7% 
9% 

10% 
3% 
3% 
2% 
2% 
2% 
2% 
1% 
0% 
2% 
1% 
0% 
0% 
0% 

19% 
23% 
17% 
16% 
7% 
9% 

10% 
3% 
3% 
2% 
2% 
2% 
2% 
1% 
0% 
2% 
1% 
0% 
0% 
0% 

25 
30 
23 
21 
9 

12 
13 
4 
4 
3 
2 
3 
3 
1 
0 
2 
1 
0 
0 
0 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q10) In what ways do you think the Chula Vista Police Department could improve? 

     More visible/more patrols 
     More officers 
     More focus on traffic-related violations 
     Faster response time 
     Ensure officers are courteous 
     Better handle the issue of homelessness 
     Be more involved with the community/at community events 
     Have more of a presence on the eastern side of the city 
     Better handle graffiti/vandalism 
     Patrol parks more 
     Focus more on dangerous locations 
     Better response to non-emergency calls for service 
     Focus less on traffic-related violations  
     Better address drug use/sales 
     Ensure everyone is treated fairly and without bias 
     Ensure officers are knowledgeable/well-trained 
     Ensure department acts with transparency and integrity 
     Have officers walk more in the community to better engage 
     Focus more on investigations 
     Better respond to noise complaints 
     Have fewer officers respond to one call 
     Continue to invest in technology 
     Provide more officer training on mental health issues 
     Better respond to gangs 
     Everything (generally unsatisfied) 
     Engage more with youth 
     Better monitor child/sexual abusers 
     Offer more reserve opportunities 
     Focus more on property crime 
     Focus more on bike riders and skate boarders 
     Better encourage the community to share tips 
     Focus more on the western side of the city 
     Improve how messages are communicated from helicopters 
     Better communicate with crime victims 
     Target specific offender types 
     Respond to calls 
     Be open to constructive feedback 
     Hire best qualified officers 
     Discontinue senior volunteer programs 
     Improve response to domestic violence  
     Collaborate more with other city departments 

22% 
15% 
16% 
13% 
8% 
8% 
4% 
1% 
4% 
6% 
3% 
2% 
2% 
4% 
2% 
1% 
2% 
2% 
2% 
0% 
1% 
0% 
0% 
2% 
2% 
2% 
1% 
2% 
1% 
1% 
0% 
1% 
1% 
1% 
1% 
0% 
0% 
1% 
0% 
0% 
1% 

22% 
15% 
16% 
13% 
8% 
8% 
4% 
1% 
4% 
6% 
3% 
2% 
2% 
4% 
1% 
1% 
1% 
1% 
1% 
0% 
1% 
0% 
0% 
1% 
1% 
1% 
1% 
1% 
1% 
1% 
0% 
1% 
1% 
1% 
1% 
0% 
0% 
1% 
0% 
0% 
1% 

29 
20 
21 
17 
11 
11 
6 
1 
6 
8 
4 
3 
3 
5 
2 
1 
2 
2 
2 
0 
1 
0 
0 
2 
2 
2 
1 
2 
1 
1 
0 
1 
1 
1 
1 
0 
0 
1 
0 
0 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q11) What do you think should be the Chula Vista Police Department’s highest priorities for the next five years? 

     Keeping public safe/preventing crime/enforcing laws 
     Homelessness 
     Enforcing traffic laws 
     Illegal drug use/sales 
     Hiring more officers 
     Engaging with youth/increased presence at schools 
     Gangs 
     Property-related crime 
     Patrolling/maintaining visibility 
     Interacting with the community 
     Vandalism/graffiti 
     Violent-related crime/gun violence 
     Staying ahead of the growth in the city 
     Strictly monitoring child/sexual abusers 
     Maintaining high level of professionalism/integrity/training 
     Establishing more of a presence on the east side of the city 
     Quick response time 
     Hiring and retaining good officers 
     Ensuring officers are courteous 
     Better patrol parks 
     Ensuring officers are not biased/having a diverse department 
     Domestic violence/abuse 
     Immigration issues 
     Not focusing on efforts to make money 
     Crimes against the elderly 
     Using technology 
     Crime related to transit 
     False house alarms 
     How to manage resources most effectively 
     Having more walking patrols 
     Dealing with bikes and golf carts 
     Mental health-related issues 
     Public nuisance/noise violators 
     Gambling 
     Group homes 
     White collar crime 

24% 
26% 
15% 
20% 
11% 
13% 
11% 
8% 
7% 
9% 

10% 
4% 
2% 
2% 
3% 
1% 
2% 
3% 
3% 
4% 
2% 
1% 
1% 
1% 
1% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
1% 
1% 

24% 
26% 
15% 
20% 
11% 
13% 
11% 
8% 
7% 
9% 

10% 
4% 
2% 
2% 
2% 
1% 
2% 
2% 
3% 
4% 
2% 
1% 
1% 
1% 
1% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
0% 
1% 
1% 

39 
43 
25 
33 
18 
21 
18 
13 
11 
14 
17 
6 
3 
3 
4 
2 
3 
4 
5 
6 
3 
1 
1 
1 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
1 
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Question 
Weighted 

percentages 
Unweighted data 

Percentages Number 

(Q12) In which of the following ways are you most likely to get information from the Chula Vista Police Department? 

     Television 
     Newspaper 
     Website 
     Nextdoor.com 
     Facebook  
     Newsletter 
     Other 
     Instagram 
     Nixle 
     Twitter 

69% 
32% 
31% 
10% 
22% 
24% 
5% 
6% 
4% 
4% 

69% 
32% 
31% 
10% 
22% 
24% 
5% 
6% 
4% 
4% 

153 
72 
70 
23 
48 
54 
12 
14 
8 
8 

(Q12) Please describe the other source of information.    

     Other people/word of mouth 
     In person/ask/call/phone 
     Newsfeed 
     Radio 
     Texts 
     Emails 
     YouTube 
     Helicopters 
     At work (work in public safety) 
     Community organization 
     Libraries 
     RSS feed 
     Neighborhood watch 
     Fliers/brochures 
     Ring notices 
     SANDAG 

17% 
33% 
8% 

17% 
8% 
0% 
0% 
8% 
0% 
0% 

17% 
0% 
0% 
0% 
0% 
0% 

17% 
33% 
8% 

17% 
8% 
0% 
0% 
8% 
0% 
0% 

17% 
0% 
0% 
0% 
0% 
0% 

2 
4 
1 
2 
1 
0 
0 
1 
0 
0 
2 
0 
0 
0 
0 
0 
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